
2014-15 
INTEGRATED BACKUP 
APPLIANCE 
BUYER’S GUIDE By Charley McMaster and Jerome Wendt

The Insider’s Guide to Evaluating
Integrated Backup Appliance Solutions

E M P O W E R I N G  T H E  I T  I N D U S T RY  W I T H  A C T I O N A B L E  A N A LY S I S  ·  W W W. D C I G . C O M



© 2014 DCIG, LLC. All rights reserved. Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

2014-15 INTEGRATED BACKUP APPLIANCE BUYER’S GUIDE
The Insider’s Guide to Evaluating Integrated Backup Appliance Solutions 

i

Table of Contents

23	 Barracuda Backup 190

24	 Barracuda Backup 390

25	 Barracuda Backup 490

26	 Barracuda Backup 690

27	 Barracuda Backup 890

28	 Barracuda Backup 990

29	 Barracuda Backup 1090

30	 Dell DL4000 High Capacity

31	 Dell DL4000 Standard

32	 EMC Avamar DataStor 1.3TB

33	 EMC Avamar DataStor 2.6TB

34	 EMC Avamar DataStor 3.9TB

35	 EMC Avamar DataStor 7.8TB

36	 EVault PnP100t 7G

37	 EVault PnP300 7G

38	 EVault PnP600 7G

39	 EVault PnP1200 7G

40	 EVault PnP2400 7G

41	 EVault PnP3800 7G

42	 Eversync 1000

43	 Eversync 1500

44	 Eversync 2000

45	 Eversync 2700

46	 Eversync 4500

47	 Eversync 9500

48	 ioSafe 214

49	 Quorum onQ T20

50	 Quorum onQ 140-5

51	 Quorum onQ 260-13

52	 Quorum onQ 280-13

53	 Quorum onQ 288-20

54	 RackTop EBR-500

55	 RackTop Local EBR-1000

56	 RackTop Local EBR-1800

57	 RackTop Local EBR-2800

58	 RackTop EBR-FE

59	 Simpaticorp DR4 

60	 Simpaticorp DR4 Enterprise

61	 Simpaticorp DRXpress 

62	 STORServer BA601-CV

63	 STORServer BA601-TSM

64	 STORServer BA701-TSM

65	 STORServer EBA801-CV

66	 STORServer EBA802-TSM

67	 STORServer EBA1202-CV

68	 STORServer EBA1202-TSM

69	 STORServer EBA2202-CV

70	 STORServer EBA2202-TSM

71	 STORServer EBA3202-TSM

72	 Symantec BackupExec 3600

73	 Symantec NetBackup 5230

74	 Unitrends Recovery 172

75	 Unitrends Recovery 312

76	 Unitrends Recovery 313

77	 Unitrends Recovery 712

78	 Unitrends Recovery 713

79	 Unitrends Recovery 813

80	 Unitrends Recovery 822

81	 Unitrends Recovery 823

82	 Unitrends Recovery 824

83	 Unitrends Recovery 833

84	 Unitrends Recovery 863

85	 Unitrends Recovery 943

86	 WD Arkeia DA1300

87	 WD Arkeia DA2300

88	 WD Arkeia RA4300

89	 WD Arkeia RA5300

90	 WD Arkeia RA6300

91	 Zenith Infotech 
BDR-4116-G12R1-R

92	 Zenith Infotech 
BDR-4216-G12R1-R

93	 Zenith Infotech 
BDR-8432 G12R1-R

94	 Zenith Infotech 
BDR-12932-G12R1-R

95	 Product Rankings Dashboard

Appendices

A-1	 Appendix A—Definitions, Explanations and Terminology

B-1	 Appendix B—Storage Provider Contact Information

C-1	 Appendix C—Author Contact Information

1	 Introduction

3	 Executive Summary

5	 How to Use this Buyer’s Guide

6	 Disclosures

6	 Inclusion and Exclusion Criteria

7	 The 8-Step Process Used to Score and 
Rank Integrated Backup Appliances

8	 Comments & Thoughts on…

8	 Integrated Backup Appliances

8	 Auto-Tiering—SATA, SSD and  
Public Storage Clouds

8	 Metering

8	 Recovery Types and Guarantees

9	 MSPs (Managed Service Providers)

9	 De-emphasizing Cloud Connectivity

9	 DCIG Observations & Recommendations

9	 Best-in-Class Ranking

10	 Recommended Ranking

10	 Excellent Ranking

10	 Good Ranking

11	 Basic Ranking

12	 Integrated Backup Appliance 
Scores and Rankings

13	 Overall Scores and Rankings

16	 Hardware Scores and Rankings

19	 Software Scores and Rankings

22	 Integrated Backup Appliance Models



© 2014 DCIG, LLC. All rights reserved. Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

2014-15 INTEGRATED BACKUP APPLIANCE BUYER’S GUIDE
The Insider’s Guide to Evaluating Integrated Backup Appliance Solutions 

1

Introduction The DCIG 2014-15 Integrated Backup Appliance Buyer’s Guide provides organizations 
the unique opportunity to review and evaluate the large number of backup appliances that 
represent more steps forward in the continuing effort to simplify backup in today’s real-world 
IT environments. By providers integrating the core components needed to deliver backup in a 
single box, more of these appliances come closer to achieving the “plug and play” ideal that 
enterprises seek. 

Integrated backup appliances have already been proven successful. But as this latest 
generation of appliances illustrate, organizations can expect an even better experience from 
backup appliances going forward. More deduplication options, heightened support for virtual-
ized environments, new alliances between hardware and software providers and increased 
emphasis on providing more tightly integrated support from a single provider are just some of 
the new features that these appliances boast.

Other areas where organizations will also see changes in backup appliances from the previ-
ous DCIG 2012 Backup Appliance Buyer’s Guide include:

•	 Backup appliances make better use of solid state drives (SSDs) which contribute to 
increases in throughput and performance.

•	 Large providers like Dell have shed its alliances with traditional backup software providers 
such as CommVault and Symantec in favor of creating its own line integrated backup 
appliances that only use Dell hardware and software.

•	 Shunned by Dell, Symantec and CommVault have adapted to this new world of backup 
appliances. Symantec now develops and markets its own line of appliances while in the 
last quarter of 2013 CommVault aligned with STORServer, the winner of the previous 
DCIG 2012 Backup Appliance, to create a compelling new line of backup appliances.

One key differentiator witnessed in the research for this Buyer’s Guide is that providers  
are strengthening their offerings with services. As organizational needs increase, provid-
ers are bulking up their support and technology support teams to meet their heightened 
expectations for faster response times and quicker resolutions to the challenges they face. 
In a recent press release, IDC noted that “appliance-based protection and recovery has 

taken root in customers' environments as a simplified approach to meet their backup and 

recovery challenges.”1

Another intriguing shift in customer support is that a few providers such as STORServer are 
rolling out data recovery guarantees. A data recovery guarantee is a major commitment to 
make, but is important for those who purchase an appliance. Depending on the appliance, 
data may be able to be retrieved from the cloud, from the appliance itself, or may simply 
mean the appliance can perform data recovery in a certain amount of time. Based on the 
highly competitive nature of this market, it is logical to conclude that other providers will soon 
feel the pressure to offer a feature like this in the not too distant future.

The growth of integrated backup appliances has led organizations to choose appliances 
that better align with where they want to store their data – be it in private clouds, public 
clouds or some combination of both (hybrid clouds.) It is because of this fragmentation that 
DCIG now segments backup appliances between those intended for use in private clouds, 

1.	 IDC, "Worldwide Purpose-Built Backup Appliance (PBBA) Market Experiences Continued Growth in Second Quarter of 2013, 
According to IDC." Sept. 23, 2013. http://www.idc.com/getdoc.jsp?containerId=prUS24334613.
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Introduction (continued)

Introduction (continued) such as are featured in this DCIG 2014-15 Integrated Backup Appliance Buyer’s Guide,  
and those that do hybrid backup which keep data both on premise and in public clouds. 
This type of backup appliance will be addressed in the upcoming DCIG Hybrid Cloud 

Backup Appliance Buyer’s Guide, due out later in 2014. Currently DCIG has no plans to 
produce a Buyer’s Guide on backup appliances or software that only store data in public 
clouds or with public cloud providers.

Integrated backup appliance challenges come mainly from other types of purpose-built 
backup appliances (PBBAs), including deduplicating backup appliances and deduplication 
software that can be run on regular backup servers. While deduplicating backup appliances 
primarily function as backup targets for existing backup software that organizations already 
own, a number of these can optionally host backup software and be deployed as an all-
in-one solution. However since the integration between backup software and underlying 
deduplicating appliance is minimal at best, DCIG elected not to evaluate these solutions. 
This lack of integration also factored into DCIG’s decision to name this Buyer’s Guide the 
Integrated Backup Appliance Buyer’s Guide as opposed to just using the term Backup 

Appliance Buyer’s Guide.  

Looking from top to bottom at the products included in this DCIG Buyer’s Guide, they share 
relatively similar software configurations between larger and smaller systems. Differentiation 
comes more in how the appliance scale their hardware components and what hardware 
features are included on each model. However it is safe to conclude that the highest scoring 
and ranking models tend to have more robust features in all areas from hardware capabilities 
to support for virtualized environments to the backup software features they offer.  

One may also assume that higher-scoring appliances should perform better than lower scor-
ing and ranking appliances, though this comes with some qualification. Their inclusion of 
high-performance SSDs, robust deduplication features, greater amounts of cache and higher 
performance network interfaces (10Gb Ethernet and/or 8Gb FC) should certainly help to 
accelerate backup performance in most environments. However they are so many factors that 
influence backup performance in any environment that DCIG encourages every organization 
to test the appliance in its environment if at all possible to verify it will truly increase throughput 
and shorten backup windows.

The appetite for implementing integrated backup appliances into organizations that do not 
already own them, or do and will need to expand their lineup, looks promising. Indeed, 
providers like Barracuda saw a significant 31% growth in revenue during Q2 2013.2 If trends 
like this continue, the integrated backup appliance market will continue to be one to watch 
in IT infrastructures for the foreseeable future.

2.	 Barracuda Ranked Number One in Integrated Systems for Purpose-Built Backup Appliances,” Barracuda Networks press 
release, October 09, 2013. PRWeb website. 
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Executive 
Summary

1.	 IDC, “Worldwide Purpose-Built Backup Appliance Market Experiences Continued Growth in Second Quarter of 2013, 
According to IDC.” 23 Sept. 2013. http://www.idc.com/getdoc.jsp?containerId=prUS24334613.

Integrated backup appliances have spent the last few years illustrating that they are another 
step in the evolution of data backup and recovery. Combining the reliability and familiarity of 
physical server hardware, the increased throughput that memory, SSDs and 10Gb Ethernet 
and/or FC networks provide, plus throwing in virtualization and deduplication capabilities for 
good measure, integrated backup appliances make deploying and implementing backup in 
enterprise environments easier and faster than ever before.

Data protection is an essential yet laborious and time-consuming task that every organiza-
tion must perform. Organizations capture, store and retain more types of data for longer 
periods of time than ever before. Identifying the right hardware and software, rounding up 
the manpower to implement it and managing and supporting the solution over the long 
term can tie up even the best IT teams. Integrated backup appliances address all of these 
challenges by providing a customizable, self-contained solution that are available in numer-
ous form factors to give organizations the many choices they now need for the various 
environments into which they are deployed.

By offering such a simple, effective solution, integrated backup appliances have placed 
their finger directly on a problem organizations have dealt with for years and it shows. IDC 
recently released a study saying integrated backup appliances experienced 7 percent year-
over-year growth in 2013.1

As integrated backup appliances have gained in popularity, providers are stepping up their 
game, coupling greater storage capacity and increased appliance performance with deeper 
customer support and broader data recovery guarantees. The result is an all-in-one data 
protection service that eliminates the need for organizations to build their own backup solu-
tions using a myriad of hardware, software, and providers. But integrated backup appliances 
are not just getting more robust, they are becoming easier to use, too.

Integrated backup appliances may never be fully “plug and play,” but they are coming 
much closer to the “plug it in, turn it on, and it’s good to go” ideal that organizations want. 
These appliances offer backup software bundled with the needed hardware along with the 
management capabilities to quickly put in place backup and restore policies in an enterprise 
environment. 

When looking through this Buyer’s Guide, it is easy to be overwhelmed by the many options 
available. To help prioritize their choices, prospective buyers should ask themselves the 
following questions: 

•	 Are fast backups a necessity?

•	 Does the organization have a highly virtualized environment?

•	 Are multiple types of deduplication necessary?

•	 How much data is there to backup?

•	 Is this appliance going into a remote or branch office?

•	 Is quick recovery time a high priority? 

•	 Is there a need to replicate data off-site to one or more locations?
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Executive Summary (continued)

Executive Summary (continued)Answers to these questions will influence which backup appliance is the best choice for your 
environment. However the integrated backup appliances with the highest scores and rank-
ings in this Guide are likely to be the best answer to these questions.

As will be clear, many of the appliances contained herein have improved exponentially in 
capabilities when compared with just two years ago, when DCIG published this Guide’s 
predecessor. 

The DCIG 2014-15 Integrated Backup Appliance Buyer’s Guide is designed to cut time 
and cost from the product research process. DCIG invested hundreds of hours designing a 
survey that captures the data most relevant to prospective backup appliance purchasers, 
analyzing the results and then reporting on its findings.

While compiling this Buyer’s Guide, DCIG spoke to various end-users to get a sense of how 
they would weight their needs in various areas. DCIG then evaluated each vendor’s capa-
bilities by applying a weighting to these features based upon our conversations with these 
end-users and our experience.

It is in this context that DCIG presents its 2014-15 Integrated Backup Appliance Buyer’s 

Guide. As prior Buyer’s Guides have done, it puts at the fingertips of organizations a 
comprehensive list of integrated backup solutions and the features they offer in the form of 
detailed, standardized data sheets that can assist them in this important buying decision.

This Buyer’s Guide is the result of a multi-month effort that involved communicating with 
multiple providers and evaluating over 80 features on 72 different integrated backup solu-
tions. Each provider was given the opportunity to complete a survey with over 85 questions 
that examined how its solution delivered on features associated with management, hard-
ware, scalability and support. 

In instances where vendors did not respond, DCIG completed the surveys on the vendor’s 
behalf and then sent the completed survey to the vendor for their review. In every case, 
every vendor had the opportunity to review and respond to the survey and the information 
regarding the product displayed on its data sheets included in this Buyer’s Guide.

This DCIG 2014-15 Integrated Backup Appliance Library Buyer's Guide accomplishes  
the following objectives:

•	 Provides an objective, third party evaluation of integrated backup appliances that 
weights, scores and ranks their features from an end user’s viewpoint

•	 Includes recommendations on how to best use this Buyer’s Guide

•	 Scores and ranks the features on each integrated backup appliance based upon criteria 
that matter most to end users so they can quickly know which products are the most 
appropriate for them to use and under what conditions

•	 Provides data sheets for 72 integrated backup appliances from 14 different providers  
so organizations can do quick comparisons of the features that are supported and not 
supported on each product

•	 Provides insight into which features integrated backup appliances offer 

•	 Gives any organization the ability to request competitive bids from different providers  
of integrated backup appliances that are apples-to-apples comparisons
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How to Use this Buyer’s Guide
In determining how to best use the information contained 
in this DCIG 2014-15 Integrated Backup Appliance Buyer’s 

Guide, it is important to note that it is intended to help 
users in their purchase of an integrated backup appliance. 
The purpose of this Buyer’s Guide is NOT to tell users 
exactly which integrated backup appliance to purchase. 
Rather, it is to help guide them in coming up with a list of 
competitive products that have comparable features that 
meet their specific needs.

It is also important to note that just because a product 
scored higher than another, achieved the highest in a 
particular category or is ranked a certain way, that does not 
automatically make it the right product or fit for an organi-
zation. If anything, because of the scope of the integrated 
backup appliance models evaluated and analyzed, some 
could have features that are too robust for the needs of an 
individual department or organization.

However, what this Buyer’s Guide does is give users some 
sense of how each appliance compares to other integrated 
backup appliances, as well as offer substantial insight into 
what product offerings are available on the market.

DCIG recommends that you use this DCIG 2014-15 

Integrated Backup Appliance Buyer’s Guide in the  
following seven ways.

•	 Eliminate the painstaking research associated with 

coming up with a short list of integrated backup 

appliances that meet your needs. This Buyer’s Guide 
ranks, scores and contains data sheets for 72 different 
models from 14 different integrated backup appliance 
providers. Each integrated backup appliance is scored 
and then ranked as Best-in-Class, Recommended, 

Excellent, Good and Basic based upon its overall score. 
On each appliance, over 100 different features were 
evaluated, weighted, scored and then ranked. Using this 
guide, an organization may only have to look at the 
scores and features of each product in order to come up 
with a short list of products for consideration. 

•	 Do apples-to-apples comparisons of integrated 

backup appliances from different providers. 

Getting competitive bids from multiple providers is smart 
business. After all, when they compete, you win! But that 
tactic only works when organizations know they are 
receiving competitive bids on products that are roughly 

comparable. By using this DCIG 2014-15 Integrated 

Backup Appliance Buyer’s Guide, organizations can do a 
better job of accomplishing that objective.

•	 Separate the apples from the oranges. Just as 
important as doing apples-to-apples comparisons is 
identifying when an orange is thrown into the mix. It can 
be difficult for an organization to know if it is truly getting 
a good deal when bids come in from multiple providers 
with different models. Now, an organization can refer to 
the scores and rankings of each integrated backup 
appliance in this guide so it can  know when it is getting 
a good deal, a great deal or just a so-so one by identify-
ing those models which are substantially alike and which 
ones have significantly more (or less) capabilities.

•	 Provides perspective on how models from less 

well-known providers compare against established 

brands. Anyone involved with integrated backup 
appliances at all has probably heard of providers such as 
Barracuda and Dell. This creates a certain built-in 
comfort level when buying products from these compa-
nies and a corresponding built-in resistance to buying 
integrated backup appliances from companies that may 
be perceived as unknown quantities.

•	 This Buyer’s Guide helps to remove some of that 

apprehension about buying from a lesser-known 

provider or even a lesser-known model from an 

established provider. By using this Buyer’s Guide, 
organizations can see how these models from less 
familiar companies—as well as unfamiliar models from 
established providers—stack up.

•	 Normalizes complex backup appliance terminol-

ogy. Every computing industry has a proclivity to adopt 
acronyms and jargon that is specific to it, but the 
integrated backup appliance industry seems to take 
special pains not only to use unfamiliar terms, but also to 
refer to the same technology in different ways. This 
Buyer’s Guide aims to normalize the acronyms and 
jargons, eliminating the need for users to fully understand 
the industry’s terminology.

•	 Creates a standardized data sheet. The product 
data sheets available from different providers are rarely 
laid out in the same way or contain the same information. 
Some providers even have data sheet formats that vary 
from model to model within their own product portfolio.
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This Buyer’s Guide tackles this problem by creating a 
standard, easy-to-read data sheet for every integrated 
backup appliance. In this way, data sheets for individual 
products can be printed out and laid down side-by-side 
for quick comparison.

•	 Helps justify technical buying recommendations  

to business folks. Nothing is easier for those on the 
business side to understand than a number when doing 
comparisons. With this in mind, DCIG includes product 
and category scores at the top of each data sheet so 
the business side of the house can quickly compare 
different models. 

Disclosures
Over the last few years the general trend in the US has 
been for both large and boutique analyst firms to receive 
some or all of their revenue from integrated backup appli-
ance providers.

DCIG is similar in that it also receives payment for the differ-
ent services it performs for some integrated backup appli-
ance providers. The services that DCIG provides include 
blogging, case studies, product reviews, executive white 
papers, special reports and white papers.

In the interest of being transparent: some of the providers 
included in this DCIG 2014-15 Integrated Backup Appliance 

Buyer’s Guide are or have been DCIG clients. This is not 
to imply that they were given preferential treatment in the 
Buyer’s Guide. All it means is that DCIG may have had more 
knowledge of their integrated backup appliances and that 
DCIG would consider their products for inclusion in this 
Buyer’s Guide.

In that vein, there are a number of important facts to keep 
in mind when considering the information contained in this 
DCIG 2014-15 Integrated Backup Appliance Buyer’s Guide 
and its merit.					   

•	 No provider paid DCIG any fee to develop this Buyer’s 
Guide.

•	 DCIG did not guarantee any provider that its products 
and/or services would be included in this Buyer’s Guide.

•	 DCIG did not imply or guarantee that a specific inte-
grated backup appliance model would receive a good 
score on this Buyer’s Guide ahead of time. 

•	 All research was based upon publicly available informa-
tion, information provided by the storage provider, and 
the expertise of those evaluating the information.

•	 Because of the number of features analyzed, how these 
features were weighted and then how the integrated 
backup appliance models were scored and ranked, there 
was no way for DCIG to predict at the outset how an 
individual integrated backup appliance model would 
score or rank.

•	 DCIG wants to emphasize that no provider was privy to 
how DCIG did the scoring and ranking of the integrated 
backup appliances. In every case, the providers only 
found out the scores and rankings of their model(s) after 
the analysis was complete.

Inclusion and Exclusion Criteria
This DCIG 2014-15 Integrated Backup Appliance Buyer’s 

Guide has incorporated input from key users and providers 
into defining the criteria used to decide what backup appli-
ances belonged or did not belong in this Buyer’s Guide. This 
Buyer’s Guide attempts to take into consideration as many 
of these variables as possible, but likely failed to account for 
all of them. While this may have resulted in a specific model 
not being covered in this Buyer’s Guide when it rightfully 
may have belonged, DCIG believes the following criteria was 
consistently applied as we did our research and made our 
decisions.

The rationale that was used to determine the inclusion and 
exclusion of specific models in this Buyer’s Guide is as follows:

The focus of this survey is to evaluate integrated backup 
appliance solutions that meet the following requirements:

•	 Be available as a physical appliance that includes 

backup software as a combined bundle under on SKU.

•	 May ship as a virtual appliance.

•	 Store data on premise on DAS, NAS or 

SAN-attached storage. This is not to imply that the 
appliance could not connect to a public storage cloud. 
In fact, DCIG found that in defining the basic character-
istics of a backup appliance, these systems often 
included this option as part of its bundled offering.

•	 Includes backup software.
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•	 Sufficient information provided to reach meaning-

ful conclusions. DCIG made a good faith effort to 
reach out and obtain information from as many backup 
appliance providers as possible by providing surveys to 
them for them to complete. However in a few cases 
backup appliance models still had to be excluded 
because of a lack of reliable data.

•	 Must be GA by January 1, 2014. A cut-off date had 
to be put in place or this Buyer’s Guide would never be 
published. Some allowances were made for feature or 
product enhancements that were made in late 2013 that 
did not adversely affect the analysis done in developing 
this Buyer’s Guide.

The 8-Step Process Used to Score and 
Rank Integrated Backup Appliances
To score and rank each integrated backup appliance, DCIG 
went through an eight-step process to come to the most 
objective conclusion possible.

1.	DCIG listed out all of the features available on 

integrated backup appliances. Prior to selecting the 
features that were included in the final evaluation in the 
Buyer’s Guide, DCIG went through and quantified 
what features integrated backup appliances possess. 
As part of this process, DCIG normalized the list of 
features available on an infrastructure to establish a 
common name for each feature. 

2.	DCIG established which features would be 

included in the Buyer’s Guide and which ones 

would not. One of the goals of this Buyer’s Guide was 
to try to only include features on each integrated backup 
appliance model that could be objectively and authorita-
tively analyzed.

3.	Each feature had a weighting associated with it. 

The weightings were used to reflect if a feature was 
supported and potentially how well it was implemented. 
As such, features were weighted and scored differently.

4.	A survey covering the features scored in this 

Buyer’s Guide was sent to each provider. In 
addition to using the information that was publicly 
available on each integrated backup appliance provid-
er’s website, each provider had the opportunity to 
respond to a survey from DCIG. This was done to both 

verify that the information DCIG found on the provider’s 
website was correct, as well as remove any ambiguities 
that existed regarding how some of the features were 
implemented.

5.	All vendors were given the opportunity to review 

their data sheets before the final scores and 

rankings were determined. To ensure the information 
presented in this Buyer’s Guide is as up-to-date and 
reliable as possible, DCIG provided each vendor with a 
copy or copies of their respective data sheets that 
appear in this Buyer’s Guide without the scores and 

rankings on them. In this way, they had the opportunity 
to validate the information and potentially correct it 
before it was publicly released. In cases where DCIG 
received no information at all from the vendor, it made a 
notation at the bottom of that vendor’s data sheet(s) to 
indicate all information was gathered from publically 
available sources and the analyst’s own expertise and 
knowledge of the product.

6.	All of the features were scored based upon the 

information presented in this Buyer’s Guide. The 
weighting and scoring of the integrated backup 
appliances found in this Buyer’s Guide was done by 
DCIG based on past experience with other Buyer’s 
Guides and input from end users. Only features that are 
presented in this Buyer’s Guide were used to arrive at 
the final scores and rankings for each product.

7.	The features were broken down into four general 

categories. The features included in this Buyer’s Guide 
broke down into a total of four broad categories that are 
reflected on each integrated backup appliance data 
sheet. These four categories are Hardware, Software, 
Support, and Virtualization.

8.	The integrated backup appliances were ranked 

using standard scoring techniques. One of the 
goals of this Buyer’s Guide is to establish clear lines of 
differentiation between integrated backup appliances 
with conclusions that are arrived at objectively. To 
accomplish this goal, the mean or average score for 
each classification was first determined and then the 
standard deviation.

9.	Using the mean of the scores from all of the integrated 
backup appliances from which the standard deviation 
was calculated, DCIG developed a ranking for each 
model based upon the following in each classification:
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•	 Those models that were .5 or greater standard 
deviations below the mean are given the rank of Basic.

•	 Those models that were .5± standard deviations 
above or below the mean are ranked as Good.

•	 Those models that were .5–1.5 standard deviations 
above the mean are ranked as Excellent.

•	 Those models that were greater than 1.5 standard 
deviations above the mean are ranked as 
Recommended.

•	 The model with the highest score is given the 
designation of Best-in-Class. 

It is for these reasons that the number of models achieving 
a certain ranking in each classification varies.

Comments & Thoughts on…
Integrated Backup Appliances

Data backup and recovery is a feature that many users 
tend of only think of when their data is accidentally lost, 
deleted or corrupted. But getting caught with the wrong 
backup support structure in the event of a system failure 
can be detrimental to any company, no matter the size. 
In such an event, it is important to have the right backup 
solution in place. Integrated backup appliances are just 
one of several data recovery options, and they offer a 
wide range of features to fit the data storage needs and 
budget of any organization.

Auto-Tiering—SATA, SSD and  
Public Storage Clouds

Auto-tiering is becoming more prevalent in the backup appli-
ance market as solid state drive (SSD) technology continues 
to be more widely adopted. This advancement combined 
with the use of cloud storage lets organizations tier data 
across SATA-based HDDs and public cloud storage. 

SSDs are finding their way into more backup appliances 
and are primarily used to store the indices of deduplicated 
data. SSDs facilitate the rapid data deduplication as they 
provide speeds that are almost as fast as cache but at 
a lower cost with the indices being retained should the 
backup appliance power down.

SATA drives are primarily used to store deduplicated  
data when it is first backed up. While significantly lower in 
cost than SSDs, it delivers only about one tenth of their 

performance which is more than adequate to both acceler-
ate backups and recoveries. 

The third tier is public storage clouds where a company 
may choose to store older copies of data for long term 
retention. Public storage cloud solutions can be more 
economical than SATA drives but data stored there must be 
managed wisely. It can take longer to recover data due to 
network bandwidth constraints and organizations will likely 
incur network charges every time they store or retrieve data 
from a public storage cloud provider. 

Despite these cautions, keeping data with public storage 
cloud is rapidly gaining momentum. Most organizations 
recognize they rarely if ever access backups that are older 
than seven (7) days much less backups that have been 
done months or years. 

It is for these reasons that DCIG fully expects auto-tiering 
to continue to gain in momentum as a feature in backup 
appliances. Most organizations will likely want to continue to 
keep recent backup copies onsite for at least 30 days if not 
90 – 180 days. After that, it makes a great deal of sense to 
store in with public cloud storage providers to meet internal 
and/or external retention requirements, keep data offsite for 
disaster recovery purposes and drive down long data stor-
age and management costs.

Metering

Management capabilities and tools can differentiate one 
device from another. Metering is one tool that helps orga-
nizations implement billing and do chargeback by usage. 
While smaller appliances may not need to divide usage and 
demand between users, business units, or projects, meter-
ing may be a requirement for enterprises. Organizations 
costing out projects or having to report costs by business 
unit need to be able to track costs down to the computer 
and storage systems used.

Metering also helps with system planning as one business 
unit may need more backup storage and related systems 
than others. Using metering, backup storage costs can be 
tracked down to the business unit level and it may be espe-
cially helpful in tracking and allocating costs associated with 
the use of public storage clouds. 

Recovery Types and Guarantees

Recovery is the name of the game when it comes to backup 
appliances, and vendors are stepping up to the plate by offer-
ing data recovery guarantees. A data recovery guarantee 
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provides assurance to those buying backup appliances that 
the product will accomplish its goal: recover data in the 
event of an outage or system failure. How quickly that task 
is completed depends on a couple factors. 

There are two main recovery types: direct recovery from the 
appliance’s drives or tape, and recovery from a public cloud 
storage provider. In this latter case, recovered data travels 
over a wide area network from the public cloud storage 
provider back to the company’s backup appliance. 

It is important to note exactly what those offering data recov-
eries guarantees are guaranteeing. While they guarantee you 
can recover your data, they cannot guarantee the availability 
of the network between the backup appliance and public 
storage cloud should the data need to be retrieved from this 
source. They also cannot necessarily guarantee how quickly 
the data will be recovered. 

That said, some backup appliance providers are work-
ing with network carriers to speed transmission between 
the provider’s onsite backup appliance and public storage 
clouds so they can also provide guaranteed amounts of 
bandwidth between these two points. While this process has 
yet to be delivered or proven out on a large scale, backup 
appliance providers like STORServer do provide data recov-
ery guarantees are actively exploring this option while others 
like EVault offers a data recovery service in the cloud.

MSPs (Managed Service Providers)

The integrated backup appliances covered in this Buyer’s 
Guide are primarily intended for use in environments where 
private clouds exist (all backups reside behind a corporate 
firewall.) However hybrid backup appliances do exist (and will 
be covered in a separate DCIG Buyer’s Guide) which initially 
store data on an appliance residing inside a company firewall 
before sending it to a cloud service provider. 

Several managed service provider (MSP) programs have 
been introduced by backup appliance providers. Notably, 
STORServer is among the number of providers that sell 
appliances for the MSP market. 

One way an MSP adds value is by offering data protection 
as a service. In the case of STORServer, an MSP appliance 
is installed at the MSP’s data center and each time a reseller 
in the region sells a cloud appliance, that MSP becomes the 
service provider. The MSP appliance includes the hardware 
for networking and storage, and also the management and 
billing software to charge customers.

De-emphasizing Cloud Connectivity

Backup appliances are sold in all sizes to fit businesses 
ranging from small up to large enterprises. As such, different 
backup appliance types have emerged to meet their differ-
ing requirements which has prompted DCIG to divide the 
backup appliance market into three types:

•	 Private Cloud. Backups that remain behind the 
corporate firewall.

•	 Hybrid Cloud. Backup evenly divided between on 
premise and the cloud.

•	 Public Cloud. Backup in the cloud where all data is 
sent to the cloud.

Each of the three backup types offers specific features 
to support their intended use case. Those using backup 
appliances behind the firewall, or in a private cloud environ-
ment, have different requirements from those taking a hybrid 
or  public cloud approach. The 2014-15 Integrated Backup 

Appliance Buyer’s Guide focuses on backup appliances that 
reside behind the firewall and are primarily intended to keep 
data off of cloud storage providers.

These appliances offer backup software that provide suffi-
cient management capabilities to set backup and restore 
policies in an organization and is bundled with all of the 
hardware needed in a single SKU. The best appliances typi-
cally combine the ability to do backup of virtual and physical 
machines and match it with the hardware technology that 
different size companies demand. 

Yet what differentiates this backup approach from others is 
that while connectivity to cloud storage should be a consid-
eration when making a purchase of one of these appliances, 
it is a much smaller factor in the overall decision making 
process and generally will NOT be a deciding factor in the 
final product selection, hence DCIG’s decision to de-empha-
size cloud connectivity in this Buyer’s Guide.

DCIG Observations & Recommendations

Best-in-Class Ranking

The Best in Class designation is reserved for those that are 
at the top of their game. Only one product of the 72 inte-
grated backup appliances achieved the highest ranking,  
the STORServer EBA2202-CV. The EBA2202-CV not only 
has impressive scalability, going past 1.4PB of disk storage 
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with additional tape storage if needed, but it leads or is 
near the top in all four categories in this Guide: Hardware, 
Management, Software and Support. 

This appliance scores particularly well in the Management 
and Software categories with Hardware score exceeded 
only by another STORServer product, the 3200 TSM. 
STORServer tight integration with the CommVault Simpana 
Backup and Recovery software played a large part in push-
ing the EBA2202-CV to the top of this Guide’s listing.

Together CommVault and STORServer combine to deliver 
an even better backup appliance experience than what 
either of these providers could previously do on their 
own.  In STORServer, CommVault gets a company that 
offers backup appliances built for the enterprise as its 
software will now run on hardened IBM hardware that is 
tested and ready for deployment in these environments. 
In STORServer's case, it gets enterprise, best-in-class 
software that is built for the specific data management and 
protection requirements of today's enterprises.

Recommended Ranking

Observations

Integrated backup appliances ranked as Recommended 
generally share the following unique characteristics: 

•	 Support VADP, hypervisors, and a concurrent  
SSD/HDD mix

•	 Have advanced capabilities such as auto-tiering  
and metering

•	 Can run in—and create—virtual machines

•	 Cache size greater than 60GBs

•	 Offer auto-tiering capabilities

Recommendations

Products with a Recommended ranking should definitely 
be considered by any organization looking for a robust inte-
grated backup appliance. Those organizations that need 
the highest level of capacity, speed and peace of mind in 
data recovery will largely find what they are looking for in 
backup appliances with this ranking. 

Integrated backup appliances in the Recommended rank-
ing are there for a reason. They offer the versatility to fit into 
the most demanding of backup environments with their 

combination of hardware, management, and software 
capabilities.

Excellent Ranking

Observations

Integrated backup appliances ranked as Excellent generally 
share the following characteristics:

•	 Support all types of restores (P2P, P2V, V2P, V2V)

•	 Most support the IPMI protocol and about half  
support NDMP backup protocol

•	 Inline deduplication

•	 Connectivity to public storage clouds

Recommendations

Products with an Excellent ranking provide a full range 
of management capabilities along with the hardware and 
software needed for midrange and enterprise backup. 
Appliances ranks as Excellent should give organizations 
all of the capabilities they need to reduce needed storage 
space through deduplication, along with virtualization and 
cloud connectivity to back up and restore from the cloud.

Good Ranking

Observations

Integrated backup appliances ranked as Good generally 
share the following characteristics:

•	 Deduplication with only block or file deduplication

•	 Can be monitored through one of the three hypervisor 
management consoles (Microsoft, VMware, or Citrix)

•	 Reduced support for a performance monitoring 
application

•	 Reduced support for multi-tenancy and server 
prioritization. 

Recommendations

Organizations choosing an appliance from the Good category 
have many options. Systems are configured with the features 
that most midsize organizations need to satisfy their backup 
requirements as they offer the necessary management and 
monitoring capabilities to meet their needs.
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While these products lack some of the bells and whistles 
of appliances ranked as either Excellent or Recommended, 

they may also be more economical. However an organiza-
tion should have a good understanding of its backup needs 
before selecting a product with a Good ranking to ensure it 
understands what trade-offs it is making and if those trade-
offs will still enable it to fully protect a particular organiza-
tion’s environment.

Basic Ranking

Observations

Integrated backup appliances ranked as Basic generally 
share the following characteristics:

•	 Support bandwidth throttling while replicating data

•	 Support either source or target deduplication

•	 Single controller systems

•	 Storage capacity alerts

•	 Scheduled backup and specific file/folder selection  
for backup

•	 Scale in the single digits

•	 Reduced concurrent stream capability, ranging from 
three to 25 with some having no support for this feature 

Recommendations

Backup appliances ranked as Basic are generally targeted 
as small offices or those classified within large organi-
zations as remote or branch offices. These appliances 
generally only have sufficient capacity to backup up 
smaller amounts of data and run no more than ten (10) 
backup jobs at any one time.
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INTEGRATED BACKUP 
APPLIANCE 
SCORES AND RANKINGS
The scores and rankings for the integrated backup appliance 
solutions contain the following information:

•	 A chart that includes the scores and rankings  
for all of the products 

•	 The mean and the standard deviation that were used  
to establish how each integrated backup appliance 
solution was ranked 

•	 A summary of the primary findings
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OVERALL SCORES AND RANKINGS

continued on next page

INTEGRATED BACKUP APPLIANCE SCORE RANKING

1. STORServer EBA2202-CV 119.24 Best-in-Class

2. STORServer EBA1202-CV 116.76 Recommended

3. STORServer EBA3202-TSM 115.76 Recommended

4. STORServer EBA801-CV 115.39 Recommended

5. Unitrends Recovery 943 114.78 Recommended

6. STORServer EBA2202-TSM 112.42 Recommended

7. STORServer EBA1202-TSM 112.14 Recommended

8. Unitrends Recovery 863 111.95 Excellent

9. STORServer EBA802-TSM 111.66 Excellent

10. Unitrends Recovery 824 111.14 Excellent

11. Unitrends Recovery 833 110.73 Excellent

12. Unitrends Recovery 823 109.87 Excellent

13. Unitrends Recovery 822 109.35 Excellent

14. Unitrends Recovery 713 106.83 Excellent

15. Unitrends Recovery 813 106.46 Excellent

16. STORServer BA601-CV 103.80 Excellent

17. STORServer BA701-TSM 102.24 Excellent

18. Unitrends Recovery 712 101.54 Excellent

19. Symantec NetBackup 5230 98.95 Excellent

20. Unitrends Recovery 313 95.90 Excellent

21. STORServer BA601-TSM 94.81 Excellent

22. Unitrends Recovery 172 94.28 Excellent

23. Unitrends Recovery 312 94.28 Excellent

24. Symantec BackupExec 3600 74.47 Good

25. WD Arkeia RA6300 73.00 Good

26. Barracuda Networks Backup 1090 71.26 Good

27. Dell PowerVault DL4000 High Capacity Edition 70.41 Good

28. Barracuda Networks Backup 990 70.27 Good

29. Racktop EBR-FE 68.19 Good

30. WD Arkeia RA5300 67.98 Good
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OVERALL SCORES AND RANKINGS (continued)

INTEGRATED BACKUP APPLIANCE SCORE RANKING

31. Barracuda Networks Backup 890 67.75 Good

32. EVault PnP3800 7G 67.25 Good

33. EMC Avamar DataStor 7.8TB 66.77 Good

34. Eversync 9500 65.63 Good

35. EVault PnP2400 7G 65.58 Good

36. Barracuda Networks Backup 690 65.37 Good

37. EVault PnP1200 7G 65.33 Good

38. EVault PnP600 7G 65.33 Good

39. Eversync 4500 65.29 Good

40. Dell PowerVault DL4000 Standard Edition 64.94 Good

41. Barracuda Networks Backup 490 64.91 Good

42. EVault PnP300 7G 64.57 Good

43. WD Arkeia DA2300 64.40 Good

44. Eversync 2700 63.96 Good

45. Barracuda Networks Backup 390 63.79 Good

46. Racktop Local EBR-2800 62.68 Good

47. WD Arkeia RA4300 62.21 Good

48. Barracuda Networks Backup 190 61.81 Basic

49. Racktop Local EBR-1800 61.79 Basic

50. Racktop Local EBR-1000 61.79 Basic

51. Racktop Local EBR-500 61.79 Basic

52. EVault PnP100t 7G 61.48 Basic

53. Eversync 2000 61.42 Basic

54. Quorum Labs onQ 288-20 60.97 Basic

55. Quorum Labs onQ 280-13 59.30 Basic

56. EMC Avamar DataStor 3.9TB 58.94 Basic

57. Quorum Labs onQ 260-13 58.74 Basic

58. EMC Avamar DataStor 2.6TB 58.61 Basic

59. EMC Avamar DataStor 1.3TB 58.28 Basic

60. Eversync 1500 57.26 Basic

continued on next page
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OVERALL SCORES AND RANKINGS (continued)

Total Number of Products 	 72	

	 Highest Score	 119.24
	 Lowest Score	 33.81
	 Average (Mean)	 74.38
	 Standard Deviation	 25.07	

	Recommended	 111.98 – 119.24
	 Excellent	 86.91 – 111.97
	 Good	 61.85 – 86.90
	 Basic	 33.81 – 61.84

	 Rankings

INTEGRATED BACKUP APPLIANCE SCORE RANKING

61. Eversync 1000 56.53 Basic

62. Quorum Labs onQ 140-5 56.08 Basic

63. Quorum Labs onQ T20 55.88 Basic

64. WD Arkeia DA1300 54.72 Basic

65. Zenith Infotech BDR-12932-G12R1-R 35.92 Basic

66. Simpaticorp DR4 Enterprise 35.76 Basic

67. Simpaticorp DR4 35.57 Basic

68. Zenith Infotech BDR-8432-G12R1-R 34.75 Basic

69. Zenith Infotech BDR-4116-G12R1-R 34.44 Basic

70. Zenith Infotech BDR-4216-G12R1-R 34.44 Basic

71. ioSafe 214 33.91 Basic

72. Simpaticorp DRXpress 33.81 Basic
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Hardware Scores and Rankings

continued on next page

INTEGRATED BACKUP APPLIANCE SCORE RANKING

1. STORServer EBA3202-TSM 29.32 Best-in-Class

2. STORServer EBA2202-CV 28.87 Recommended

3. STORServer EBA2202-TSM 27.98 Recommended

4. STORServer EBA1202-TSM 27.70 Recommended

5. STORServer EBA1202-CV 26.95 Recommended

6. Unitrends Recovery 943 26.81 Recommended

7. STORServer EBA802-TSM 26.72 Recommended

8. STORServer EBA801-CV 25.85 Recommended

9. Unitrends Recovery 863 23.98 Excellent

10. Symantec NetBackup 5230 23.54 Excellent

11. Unitrends Recovery 822 23.28 Excellent

12. Unitrends Recovery 824 23.17 Excellent

13. Unitrends Recovery 833 22.86 Excellent

14. Unitrends Recovery 823 22.40 Excellent

15. STORServer BA701-TSM 21.30 Excellent

16. Unitrends Recovery 713 19.96 Excellent

17. Unitrends Recovery 813 18.24 Excellent

18. Dell PowerVault DL4000 High Capacity Edition 17.18 Excellent

19. WD Arkeia RA5300 16.45 Good

20. Eversync 9500 16.23 Good

21. Eversync 4500 16.09 Good

22. WD Arkeia RA6300 15.69 Good

23. Symantec BackupExec 3600 15.68 Good

24. Unitrends Recovery 712 15.07 Good

25. STORServer BA601-CV 14.93 Good

26. STORServer BA601-TSM 14.33 Good

27. Eversync 2700 14.06 Good

28. WD Arkeia DA2300 13.67 Good

29. EMC Avamar DataStor 7.8TB 13.24 Good

30. Dell PowerVault DL4000 Standard Edition 13.22 Good
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Hardware Scores and Rankings (continued)

INTEGRATED BACKUP APPLIANCE SCORE RANKING

31. Racktop EBR-FE 12.23 Good

32. Barracuda Networks Backup 1090 12.13 Good

33. Quorum Labs onQ 288-20 12.10 Good

34. Eversync 2000 12.02 Good

35. EVault PnP3800 7G 11.85 Good

36. Barracuda Networks Backup 990 11.75 Good

37. WD Arkeia RA4300 11.18 Good

38. EVault PnP2400 7G 10.68 Good

39. EVault PnP1200 7G 10.43 Good

40. EVault PnP600 7G 10.43 Good

41. Quorum Labs onQ 280-13 10.43 Good

42. Barracuda Networks Backup 890 10.33 Good

43. Quorum Labs onQ 260-13 9.87 Good

44. ioSafe 214 9.62 Good

45. Unitrends Recovery 172 9.31 Basic

46. EVault PnP300 7G 9.01 Basic

47. Unitrends Recovery 313 8.93 Basic

48. Unitrends Recovery 312 8.81 Basic

49. EVault PnP100t 7G 8.58 Basic

50. Eversync 1500 7.36 Basic

51. Eversync 1000 7.13 Basic

52. EMC Avamar DataStor 3.9TB 6.71 Basic

53. WD Arkeia DA1300 6.40 Basic

54. Simpaticorp DR4 Enterprise 6.35 Basic

55. Simpaticorp DR4 6.26 Basic

56. Zenith Infotech BDR-12932-G12R1-R 6.25 Basic

57. EMC Avamar DataStor 2.6TB 6.23 Basic

58. Quorum Labs onQ 140-5 6.21 Basic

59. Barracuda Networks Backup 690 6.05 Basic

60. EMC Avamar DataStor 1.3TB 5.90 Basic

continued on next page
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Hardware Scores and Rankings (continued)

Total Number of Products 	 72	

	 Highest Score	 29.32
	 Lowest Score	 3.99
	 Average (Mean)	 13.15
	 Standard Deviation	 7.43	

	Recommended	 24.29 – 29.32
	 Excellent	 16.86 – 24.28
	 Good	 9.43 – 16.85 
	 Basic	 3.99 – 9.42 

	 Rankings

INTEGRATED BACKUP APPLIANCE SCORE RANKING

61. Racktop Local EBR-2800 5.89 Basic

62. Simpaticorp DRXpress 5.65 Basic

63. Barracuda Networks Backup 490 5.59 Basic

64. Racktop Local EBR-1800 5.33 Basic

65. Racktop Local EBR-1000 5.33 Basic

66. Racktop Local EBR-500 5.33 Basic

67. Quorum Labs onQ T20 5.01 Basic

68. Zenith Infotech BDR-8432-G12R1-R 4.98 Basic

69. Zenith Infotech BDR-4116-G12R1-R 4.77 Basic

70. Zenith Infotech BDR-4216-G12R1-R 4.77 Basic

71. Barracuda Networks Backup 390 4.57 Basic

72. Barracuda Networks Backup 190 3.99 Basic
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Software Scores and Rankings

continued on next page

INTEGRATED BACKUP APPLIANCE SCORE RANKING

1. STORServer EBA2202-CV 67.07 Best-in-Class

2. STORServer EBA1202-CV 66.51 Excellent

3. Unitrends Recovery 313 66.47 Excellent

4. STORServer EBA801-CV 66.24 Excellent

5. Unitrends Recovery 813 65.72 Excellent

6. STORServer BA601-CV 65.57 Excellent

7. Unitrends Recovery 943 65.47 Excellent

8. Unitrends Recovery 863 65.47 Excellent

9. Unitrends Recovery 824 65.47 Excellent

10. Unitrends Recovery 833 65.47 Excellent

11. Unitrends Recovery 823 64.97 Excellent

12. Unitrends Recovery 712 64.97 Excellent

13. STORServer EBA3202-TSM 64.39 Excellent

14. Unitrends Recovery 713 64.37 Excellent

15. Unitrends Recovery 822 63.57 Excellent

16. Unitrends Recovery 312 62.97 Excellent

17. STORServer EBA802-TSM 62.89 Excellent

18. Unitrends Recovery 172 62.47 Excellent

19. STORServer EBA2202-TSM 62.39 Excellent

20. STORServer EBA1202-TSM 61.93 Excellent

21. STORServer BA701-TSM 62.39 Excellent

22. STORServer BA601-TSM 61.93 Excellent

23. Symantec NetBackup 5230 56.32 Excellent

24. Symantec BackupExec 3600 48.67 Good

25. WD Arkeia RA6300 46.11 Good

26. Racktop EBR-FE 44.99 Good

27. Racktop Local EBR-2800 44.99 Good

28. Racktop Local EBR-1800 44.99 Good

29. Racktop Local EBR-1000 44.99 Good

30. Racktop Local EBR-500 44.99 Good
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Software Scores and Rankings (continued)

INTEGRATED BACKUP APPLIANCE SCORE RANKING

31. Barracuda Networks Backup 690 44.69 Good

32. Barracuda Networks Backup 490 44.69 Good

33. Barracuda Networks Backup 390 44.59 Good

34. Barracuda Networks Backup 1090 44.50 Good

35. WD Arkeia RA5300 44.33 Good

36. Barracuda Networks Backup 990 43.89 Good

37. EVault PnP3800 7G 43.46 Good

38. EVault PnP2400 7G 43.46 Good

39. EVault PnP1200 7G 43.46 Good

40. EVault PnP600 7G 43.46 Good

41. EVault PnP300 7G 43.46 Good

42. EVault PnP100t 7G 43.46 Good

43. WD Arkeia RA4300 43.33 Good

44. WD Arkeia DA2300 43.23 Good

45. Barracuda Networks Backup 190 43.19 Good

46. Barracuda Networks Backup 890 42.79 Good

47. WD Arkeia DA1300 41.12 Good

48. Eversync 2700 40.90 Good

49. Eversync 1500 40.90 Good

50. Eversync 9500 40.40 Good

51. Eversync 2000 40.40 Good

52. Eversync 1000 40.40 Good

53. Eversync 4500 40.20 Good

54. EMC Avamar DataStor 7.8TB 38.83 Basic

55. Dell PowerVault DL4000 High Capacity Edition 38.43 Basic

56. EMC Avamar DataStor 2.6TB 37.43 Basic

57. EMC Avamar DataStor 1.3TB 37.43 Basic

58. EMC Avamar DataStor 3.9TB 37.28 Basic

59. Quorum Labs onQ T20 37.17 Basic

60. Dell PowerVault DL4000 Standard Edition 36.92 Basic

continued on next page
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Software Scores and Rankings (continued)

Total Number of Products 	 72	

	 Highest Score	 67.07
	 Lowest Score	 15.76
	 Average (Mean)	 46.60
	 Standard Deviation	 13.97

	 Best-in-Class	 67.07 –
	 Excellent	 53.58 – 67.06
	 Good	 39.62 – 53.57
	 Basic	 15.76 – 39.61 

	 Rankings

INTEGRATED BACKUP APPLIANCE SCORE RANKING

61. Quorum Labs onQ 140-5 36.17 Basic

62. Quorum Labs onQ 288-20 35.17 Basic

63. Quorum Labs onQ 280-13 35.17 Basic

64. Quorum Labs onQ 260-13 35.17 Basic

65. Simpaticorp DR4 Enterprise 24.81 Basic

66. Simpaticorp DR4 24.71 Basic

67. Simpaticorp DRXpress 24.56 Basic

68. Zenith Infotech BDR-8432-G12R1-R 20.27 Basic

69. Zenith Infotech BDR-12932-G12R1-R 20.17 Basic

70. Zenith Infotech BDR-4116-G12R1-R 20.17 Basic

71. Zenith Infotech BDR-4216-G12R1-R 20.17 Basic

72. ioSafe 214 15.76 Basic
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OVERALL 
SCORE Hardware Virtualization Software Support

61.81 3.99 9.43 43.19 5.20
GOOD BASIC GOOD GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

6

# Concurrent Backup Streams 
MAX

4

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

22

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

6
SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

5

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

5

1/10Gb Ethernet Interfaces  
MAX

1 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

1

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

500 GB

Cache 
MAX

500 GB

RAID Levels 
TOTAL #

HDDs 
MAX #

1

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

Redundant Components   
TOTAL #

APPLIANCE INFORMATION 

Backup Software Barracuda Backup

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Barracuda Backup 190
	 Approximate Starting List Price: Under $10,000 
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OVERALL 
SCORE Hardware Virtualization Software Support

63.79 4.57 9.43 44.59 5.20
GOOD BASIC GOOD GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

6

# Concurrent Backup Streams 
MAX

6

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

24

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

6

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

5

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
2

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

1

Alerting Options
TOTAL #

5

1/10Gb Ethernet Interfaces  
MAX

1 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

1

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

Scale Out

Raw Storage 
MAX

1 TB

Cache 
MAX

1 TB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Barracuda Backup

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Barracuda Backup 390
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

64.91 5.59 9.43 44.69 5.20
GOOD BASIC GOOD GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

6

# Concurrent Backup Streams 
MAX

8

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

24

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

6

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

5

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
2

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

5

1/10Gb Ethernet Interfaces  
MAX

1 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

1

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

Scale Out

Raw Storage 
MAX

4 TB

Cache 
MAX

4 TB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

4

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

1

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Barracuda Backup

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Barracuda Backup 490
	 Approximate Starting List Price: Under $10,000 
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OVERALL 
SCORE Hardware Virtualization Software Support

65.37 6.05 9.43 44.69 5.20
GOOD BASIC GOOD GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

6

# Concurrent Backup Streams 
MAX

10

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

23

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

6

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

5

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
2

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

5

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

8 TB

Cache 
MAX

8 TB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

4

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

1

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Barracuda Backup

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Barracuda Backup 690
	 Approximate Starting List Price: $10,000 - $25,000
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OVERALL 
SCORE Hardware Virtualization Software Support

67.75 10.33 9.43 42.79 5.20
GOOD GOOD GOOD GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

6

# Concurrent Backup Streams 
MAX

15

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

22

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

7

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

5

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

8

Alerting Options
TOTAL #

5

1/10Gb Ethernet Interfaces  
MAX

2 / 2

4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

16 TB

Cache 
MAX

16 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

8

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software Barracuda Backup

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Barracuda Backup 890
	 Approximate Starting List Price: $10,000 - $25,000
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OVERALL 
SCORE Hardware Virtualization Software Support

70.27 11.75 9.43 43.89 5.20
GOOD GOOD GOOD GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

6

# Concurrent Backup Streams 
MAX

20

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

21

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

6
SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

5

HARDWARE

CPU Processor Cores
MAX

8

Alerting Options
TOTAL #

5

1/10Gb Ethernet Interfaces  
MAX

2 / 2

4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

32 TB

Cache 
MAX

32 TB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

16

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software Barracuda Backup

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Barracuda Backup 990
	 Approximate Starting List Price: $25,000 - $50,000
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OVERALL 
SCORE Hardware Virtualization Software Support

71.26 12.13 9.43 44.50 5.20
GOOD GOOD GOOD GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

6

# Concurrent Backup Streams 
MAX

60

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

22

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

6
SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

5

HARDWARE

CPU Processor Cores
MAX

32

Alerting Options
TOTAL #

5

1/10Gb Ethernet Interfaces  
MAX

2 / 2

4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

Scale Out

Raw Storage 
MAX

102 TB

Cache 
MAX

102 TB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

36

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software Barracuda Backup

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Barracuda Backup 1090
	 Approximate Starting List Price: Over $100,000 
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OVERALL 
SCORE Hardware Virtualization Software Support

70.41 17.18 7.60 38.43 7.20
GOOD EXCELLENT GOOD BASIC RECOMMENDED

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

60

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

8

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

4

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

1

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

2

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers Proprietary

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

16

Alerting Options
TOTAL #

4

1/10Gb Ethernet Interfaces  
MAX

4 / 2

4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

6

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

105 TB

Cache 
MAX

128 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

34

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software AppAssure 

Appliance Configurations
TOTAL #

2

Warranty 5 Years

Dell DL4000 High Capacity
	 Approximate Starting List Price: $25,000 - $50,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
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Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

64.94 13.22 7.60 36.92 7.20
GOOD GOOD GOOD BASIC RECOMMENDED

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

60

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

8

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

4
SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers Proprietary

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

1

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

2

HARDWARE

CPU Processor Cores
MAX

12

Alerting Options
TOTAL #

4

1/10Gb Ethernet Interfaces  
MAX

8 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

8

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

57 TB

Cache 
MAX

64 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

10

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software AppAssure 

Appliance Configurations
TOTAL #

2

Warranty 5 Years

Dell DL4000 Standard
	 Approximate Starting List Price: $10,000 - $25,000
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  Supported           Unsupported
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OVERALL 
SCORE Hardware Virtualization Software Support

58.28 5.90 9.75 37.43 5.20
BASIC BASIC GOOD BASIC GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

280

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

14

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

2

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

4

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

6

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

1

1/10Gb Ethernet Interfaces  
MAX

1 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

1

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

1.3 TB

Cache 
MAX

12 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

0

APPLIANCE INFORMATION 

Backup Software 3

Appliance Configurations
TOTAL #

3

Warranty 2 Years

EMC Avamar DataStor 1.3TB
	 Approximate Starting List Price: Under $10,000
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  Supported           Unsupported
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OVERALL 
SCORE Hardware Virtualization Software Support

58.61 6.23 9.75 37.43 5.20
BASIC BASIC GOOD BASIC GOOD

EMC Avamar DataStor 2.6TB
	 Approximate Starting List Price: $10,000 - $25,000

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

280

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

14

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

2

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

4

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

6

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

1

1/10Gb Ethernet Interfaces  
MAX

1 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

1

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

2.6 TB

Cache 
MAX

24 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

0

APPLIANCE INFORMATION 

Backup Software 3

Appliance Configurations
TOTAL #

3

Warranty 2 Years
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  Supported           Unsupported
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OVERALL 
SCORE Hardware Virtualization Software Support

58.94 6.71 9.75 37.28 5.20
BASIC BASIC GOOD BASIC GOOD

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

6

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

280

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

14

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

2

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

4

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

APPLIANCE INFORMATION 

Backup Software 3

Appliance Configurations
TOTAL #

3

Warranty 2 Years

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

1

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

3.9 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

6

SSD Capacity 
MAX

100 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

0

EMC Avamar DataStor 3.9TB
	 Approximate Starting List Price: $10,000 - $25,000
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OVERALL 
SCORE Hardware Virtualization Software Support

66.77 13.24 9.50 38.83 5.20
GOOD GOOD GOOD BASIC GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

280

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

14

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

2

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

4

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

6

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

1

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

2

Scale Out  / 16

Raw Storage 
MAX

124 TB

Cache 
MAX

512 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

68 / 12 per node

SSD Capacity 
MAX

100 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

0

APPLIANCE INFORMATION 

Backup Software 3

Appliance Configurations
TOTAL #

3

Warranty 2 Years

EMC Avamar DataStor 7.8TB
	 Approximate Starting List Price: $25,000 - $50,000
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OVERALL 
SCORE Hardware Virtualization Software Support

61.48 8.58 4.44 43.46 5.00
GOOD BASIC BASIC GOOD GOOD

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

200

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

2

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

3

Scheduled P2V Conversions

Applications 
TOTAL #

3

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

3

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

2 TB

Cache 
MAX

4 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

4

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software EVault Data Protection 
Software

Appliance Configurations
TOTAL #

4

Warranty 1 Year

EVault PnP100t 7G
	 Approximate Starting List Price: Under $10,000

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. EVault acknowledged that some information was inaccurate but declined to provide updated information.
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OVERALL 
SCORE Hardware Virtualization Software Support

64.57 9.01 5.10 43.46 7.00
GOOD GOOD BASIC GOOD EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

280

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

2

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

3

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

3

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 2
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

7 TB usable

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

6

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software EVault Data Protection 
Software

Appliance Configurations
TOTAL #

4

Warranty 3 Years

EVault PnP300 7G
	 Approximate Starting List Price: Under $10,000

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. EVault acknowledged that some information was inaccurate but declined to provide updated information.
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OVERALL 
SCORE Hardware Virtualization Software Support

65.33 10.43 4.44 43.46 7.00
GOOD GOOD BASIC GOOD EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

280

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

2

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

3

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

3

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 2
Storage Networking Interfaces 
MAX

8

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

24 TB usable

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

8

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software EVault Data Protection 
Software

Appliance Configurations
TOTAL #

4

Warranty 3 Years

EVault PnP600 7G
	 Approximate Starting List Price: Under $10,000

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. EVault acknowledged that some information was inaccurate but declined to provide updated information.
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

65.33 10.43 4.44 43.46 7.00
GOOD GOOD BASIC GOOD EXCELLENT

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

3

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

280

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

2

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

3

Scheduled P2V Conversions

Applications 
TOTAL #

3

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

3

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 2
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

24 TB usable

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

16

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software EVault Data Protection 
Software

Appliance Configurations
TOTAL #

4

Warranty 3 Years

EVault PnP1200 7G
	 Approximate Starting List Price: $10,000 - $25,000

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. EVault acknowledged that some information was inaccurate but declined to provide updated information.
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OVERALL 
SCORE Hardware Virtualization Software Support

65.58 10.68 4.44 43.46 7.00
GOOD GOOD BASIC GOOD EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

280

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

2

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

3

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

3

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 2
Storage Networking Interfaces 
MAX

8 

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

24 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

16

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software EVault Data Protection 
Software

Appliance Configurations
TOTAL #

4

Warranty 3 Years

EVault PnP2400 7G
	 Approximate Starting List Price: $50,000 - $75,000

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. EVault acknowledged that some information was inaccurate but declined to provide updated information.
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OVERALL 
SCORE Hardware Virtualization Software Support

67.25 11.85 5.44 43.46 6.50
GOOD GOOD BASIC GOOD EXCELLENT

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. EVault acknowledged that some information was inaccurate but declined to provide updated information.

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

280

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

2

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

3

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

3

1/10Gb Ethernet Interfaces  
MAX

4 / 
4/8Gb FC Interfaces 
MAX  / 4
Storage Networking Interfaces 
MAX

8

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

38 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

16

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software EVault Data Protection 
Software

Appliance Configurations
TOTAL #

4

Warranty 3 Years

EVault PnP3800 7G
	 Approximate Starting List Price: Over $100,000
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OVERALL 
SCORE Hardware Virtualization Software Support

56.53 7.36 7.00 40.90 2.00
BASIC BASIC GOOD GOOD BASIC

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

20

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

15

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

2

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P & V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

3

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
4

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

APPLIANCE INFORMATION 

Backup Software Asigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

6 TB

Cache 
MAX

8 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

3

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

Eversync 1000
	 Approximate Starting List Price: $10,000 - $25,000
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OVERALL 
SCORE Hardware Virtualization Software Support

57.26 7.36 7.00 40.90 2.00
BASIC BASIC GOOD GOOD BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

20

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

15

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

2

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P & V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
4

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

8 TB

Cache 
MAX

12 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

4

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Asigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

Eversync 1500
	 Approximate Starting List Price: $10,000 - $25,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

61.42 12.02 7.00 40.40 2.00
GOOD GOOD GOOD GOOD BASIC

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

20

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

15

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling  

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

2

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P & V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

3

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
4

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

APPLIANCE INFORMATION 

Backup Software Asigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

2 / 2

4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

24 TB

Cache 
MAX

16 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

12

SSD Capacity 
MAX

300 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

Eversync 2000
	 Approximate Starting List Price: $10,000 - $25,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

63.96 14.06 7.00 40.90 2.00
GOOD GOOD GOOD GOOD BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

20

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

15

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

2

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P & V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
4

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

4 / 2

4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

6

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

36 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

18

SSD Capacity 
MAX

300 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Asigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

Eversync 2700
	 Approximate Starting List Price: $25,000 - $50,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

65.29 16.09 7.00 40.20 2.00
GOOD GOOD GOOD GOOD BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

20

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

15

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

2

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P & V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
4

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

6 / 2

4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

8

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

80 TB

Cache 
MAX

48 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

24

SSD Capacity 
MAX

400 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Asigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

Eversync 4500
	 Approximate Starting List Price: $50,000 - $75,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

65.63 16.23 7.00 40.40 2.00
GOOD GOOD GOOD GOOD BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

20

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

15

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

2

Bare Metal Restore

Replication to Other Appliance Continuous & Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P & V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
4

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

6 / 2

4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

8

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

176 TB

Cache 
MAX

96 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

48

SSD Capacity 
MAX

500 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Asigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

Eversync 9500
	 Approximate Starting List Price: Over $100,000



DCIG Scores and Rankings 

48

  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

33.91 9.62 3.33 15.76 5.20
BASIC GOOD BASIC BASIC GOOD

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

1

# Concurrent Backup Streams 
MAX

10

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

4

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
1

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P

Databases 
TOTAL #

Scheduled P2V Conversions

Applications 
TOTAL #

2

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

Dedupe Methods  
TOTAL #

Dedupe Implementation Types 
TOTAL #

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

1

3rd Party Software Metering

SAN Protocols 
TOTAL #

1

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

Performance Monitoring

SUPPORT 

Support Availability Business Day 
(local time)

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

1 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

1

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 8 TB

Cache 
MAX

.5 GB

RAID Levels 
TOTAL #

3

HDDs 
MAX #

2

SSD Capacity 
MAX

8 TB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

1

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Symantec BackupExec

Appliance Configurations
TOTAL #

4

Warranty 1 Year

ioSafe 214
	 Approximate Starting List Price: Under $10,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

55.88 5.01 7.50 37.17 6.20
BASIC BASIC GOOD BASIC EXCELLENT

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

1

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

3

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

3

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

2

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

3

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

1

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

1 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

1

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

.9 TB

Cache 
MAX

16 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

Redundant Components   
TOTAL #

APPLIANCE INFORMATION 

Backup Software Quorum 

Appliance Configurations
TOTAL #

3

Warranty 3 Years

Quorum onQ T20
	 Approximate Starting List Price: Under $10,000 
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

56.08 6.21 7.50 36.17 6.20
BASIC BASIC GOOD BASIC EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

3

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

3

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

2

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

3
SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

1

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

1

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

5.4 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

6

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

1

Redundant Components   
TOTAL #

APPLIANCE INFORMATION 

Backup Software Quorum 

Appliance Configurations
TOTAL #

3

Warranty 3 Years

Quorum onQ 140-5
	 Approximate Starting List Price: Under $10,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

58.74 9.87 7.50 35.17 6.20
BASIC GOOD GOOD BASIC EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

3

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

3

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

2

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

3

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

1

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

1

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

12

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

4 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

12.9 TB

Cache 
MAX

64 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

8

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Quorum 

Appliance Configurations
TOTAL #

3

Warranty 3 Years

Quorum onQ 260-13
	 Approximate Starting List Price: $10,000 - $25,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

59.30 10.43 7.50 35.17 6.20
BASIC GOOD GOOD BASIC EXCELLENT

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

1

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

3

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

3

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

2

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

3

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

1

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

16

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

4 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

12.9 TB

Cache 
MAX

96 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

8

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Quorum 

Appliance Configurations
TOTAL #

3

Warranty 3 Years

Quorum onQ 280-13
	 Approximate Starting List Price: $10,000 - $25,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

60.97 12.10 7.50 35.17 6.20
BASIC GOOD GOOD BASIC EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

3

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

3

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
3

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

2

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

3

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

1

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

1

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

1

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

16

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

4 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

1

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

20.3 TB

Cache 
MAX

160 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

12

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

2

APPLIANCE INFORMATION 

Backup Software Quorum 

Appliance Configurations
TOTAL #

3

Warranty 3 Years

Quorum onQ 288-20
	 Approximate Starting List Price: $10,000 - $25,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

61.79 5.33 6.27 44.99 5.20
BASIC BASIC BASIC GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

5

# Concurrent Backup Streams 
MAX

8

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

30

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P ,P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

9

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

HARDWARE

CPU Processor Cores
MAX

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

500 GB

Cache 
MAX

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Assigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 3 Years

RackTop EBR-500
	 Approximate Starting List Price: Under $10,000 
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

61.79 5.33 6.27 44.99 5.20
BASIC BASIC BASIC GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

5

# Concurrent Backup Streams 
MAX

8

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

30

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P ,P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

9

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

2 TB

Cache 
MAX

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Assigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 3 Years

RackTop Local EBR-1000
	 Approximate Starting List Price: $10,000 - $25,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

61.79 5.33 6.27 44.99 5.20
BASIC BASIC BASIC GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

5

# Concurrent Backup Streams 
MAX

8

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

30

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P ,P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

9

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

4 TB

Cache 
MAX

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Assigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 3 Years

RackTop Local EBR-1800
	 Approximate Starting List Price: Under $10,000 
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

62.68 5.89 6.60 44.99 5.20
GOOD BASIC BASIC GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

5

# Concurrent Backup Streams 
MAX

8

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

30

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P ,P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

9

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

6 TB

Cache 
MAX

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Assigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 3 Years

RackTop Local EBR-2800
	 Approximate Starting List Price: Under $10,000 
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

All information on this data sheet is based upon publicly available information and/or DCIG's expertise. No product information was provided by this vendor.

OVERALL 
SCORE Hardware Virtualization Software Support

68.19 12.23 7.77 44.99 3.20
GOOD GOOD GOOD GOOD BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

5

# Concurrent Backup Streams 
MAX

8

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

29

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P ,P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

9

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

2

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

72 TB

Cache 
MAX

256 GB

RAID Levels 
TOTAL #

5

HDDs 
MAX #

24

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software Assigra Cloud Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

RackTop EBR-FE
	 Approximate Starting List Price: $10,000 - $25,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

35.57 6.26 1.60 24.71 3.00
BASIC BASIC BASIC BASIC BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

5

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

14

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
1

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2V

Databases 
TOTAL #

Scheduled P2V Conversions

Applications 
TOTAL #

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

Dedupe Methods  
TOTAL #

Dedupe Implementation Types 
TOTAL #

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

3 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

3

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

8 TB

Cache 
MAX

4 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

4

SSD Capacity 
MAX

16 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

0

Redundant Components   
TOTAL #

0

APPLIANCE INFORMATION 

Backup Software Duplication and EaseUS 
Todo Backup Server

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Simpaticorp DR4 
	 Approximate Starting List Price: Under $10,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

35.76 6.35 1.60 24.81 3.00
BASIC BASIC BASIC BASIC BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

5

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

14

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
1

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2V

Databases 
TOTAL #

Scheduled P2V Conversions

Applications 
TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

Dedupe Methods  
TOTAL #

Dedupe Implementation Types 
TOTAL #

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

3 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

3

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

12 TB

Cache 
MAX

4 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

6

SSD Capacity 
MAX

16 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

0

Redundant Components   
TOTAL #

0

APPLIANCE INFORMATION 

Backup Software Duplication and EaseUS 
Todo Backup Server

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Simpaticorp DR4 Enterprise
	 Approximate Starting List Price: Under $10,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

33.81 5.65 0.60 24.56 3.00
BASIC BASIC BASIC BASIC BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

2

# Concurrent Backup Streams 
MAX

5

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

14

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
1

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2V

Databases 
TOTAL #

Scheduled P2V Conversions

Applications 
TOTAL #

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

Dedupe Methods  
TOTAL #

Dedupe Implementation Types 
TOTAL #

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

2

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

2 TB

Cache 
MAX

4 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

16 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

0

Redundant Components   
TOTAL #

0

APPLIANCE INFORMATION 

Backup Software Duplication and EaseUS 
Todo Backup Server

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Simpaticorp DRXpress 
	 Approximate Starting List Price: Under $10,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

103.80 14.93 17.10 65.57 6.20
EXCELLENT GOOD EXCELLENT EXCELLENT EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

5

# Concurrent Backup Streams 
MAX

100

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

28

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

2

Hypervisors / Virtual OS(es) 
TOTAL #

4

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

4

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering

SAN Protocols 
TOTAL #

3

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

4

Mgmt. Interface(s)  

TOTAL #
6

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

APPLIANCE INFORMATION 

Backup Software CommVault Simpana

Appliance Configurations
TOTAL #

5

Warranty 3 Years

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

9

1/10Gb Ethernet Interfaces  
MAX

1 / 1

4/8Gb FC Interfaces 
MAX

4 / 4

Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

5

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

6

Scale Out

Raw Storage 
MAX

576 TB

Cache 
MAX

24 GB

RAID Levels 
TOTAL #

7

HDDs 
MAX #

8

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

1

Redundant Components   
TOTAL #

3

STORServer BA601-CV
	 Approximate Starting List Price: Under $10,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

94.81 14.33 12.35 61.93 6.20
EXCELLENT GOOD EXCELLENT EXCELLENT EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

4

# Concurrent Backup Streams 
MAX

500

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

19

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

4

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

6

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

3

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering

SAN Protocols 
TOTAL #

3

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

1 / 1

4/8Gb FC Interfaces 
MAX

4 / 4

Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

5

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

5

Scale Out

Raw Storage 
MAX

 576 TB

Cache 
MAX

24 GB

RAID Levels 
TOTAL #

7

HDDs 
MAX #

8

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

1

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software IBM TSM

Appliance Configurations
TOTAL #

5

Warranty 3 Years

STORServer BA601-TSM
	 Approximate Starting List Price: Under $10,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

102.24 21.30 12.35 62.39 6.20
EXCELLENT EXCELLENT EXCELLENT EXCELLENT EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

4

# Concurrent Backup Streams 
MAX

1,000

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

19

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

4

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

6

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

3

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering

SAN Protocols 
TOTAL #

3

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

3 / 3

4/8Gb FC Interfaces 
MAX

4 / 4

Storage Networking Interfaces 
MAX

8

Storage Network Protocols 
TOTAL #

5

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1 

Controller Configurations 
TOTAL #

6

Scale Out

Raw Storage 
MAX

 576 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

7

HDDs 
MAX #

12

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software IBM TSM

Appliance Configurations
TOTAL #

5

Warranty 3 Years

STORServer BA701-TSM
	 Approximate Starting List Price: $10,000 – $25,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

115.39 25.85 17.10 66.24 6.20
RECOMMENDED RECOMMENDED EXCELLENT EXCELLENT EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

5

# Concurrent Backup Streams 
MAX

>250

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

28

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

4

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering

SAN Protocols 
TOTAL #

3

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

4

Mgmt. Interface(s)  

TOTAL #
6

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

HARDWARE

CPU Processor Cores
MAX

12

Alerting Options
TOTAL #

9

1/10Gb Ethernet Interfaces  
MAX

3 / 2

4/8Gb FC Interfaces 
MAX

2 / 2

Storage Networking Interfaces 
MAX

10

Storage Network Protocols 
TOTAL #

5

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

6

Scale Out

Raw Storage 
MAX

 576 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

7

HDDs 
MAX #

12

SSD Capacity 
MAX

512 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software CommVault Simpana

Appliance Configurations
TOTAL #

5

Warranty 3 Years

STORServer EBA801-CV
	 Approximate Starting List Price: $10,000 - $25,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

111.66 26.72 15.85 62.89 6.20
EXCELLENT RECOMMENDED EXCELLENT EXCELLENT EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

4

# Concurrent Backup Streams 
MAX

1,500

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

19

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

4

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

6

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

3

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering

SAN Protocols 
TOTAL #

3

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

6

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

3 / 3

4/8Gb FC Interfaces 
MAX

4 / 4

Storage Networking Interfaces 
MAX

12

Storage Network Protocols 
TOTAL #

5

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

6

Scale Out

Raw Storage 
MAX

 576 TB

Cache 
MAX

64 GB

RAID Levels 
TOTAL #

7

HDDs 
MAX #

12

SSD Capacity 
MAX

512 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software IBM TSM

Appliance Configurations
TOTAL #

5

Warranty 3 Years

STORServer EBA802-TSM
	 Approximate Starting List Price: $10,000 - $25,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

116.76 26.95 17.10 66.51 6.20
RECOMMENDED RECOMMENDED EXCELLENT EXCELLENT EXCELLENT

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

4

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering X

SAN Protocols 
TOTAL #

3

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

4

Mgmt. Interface(s)  

TOTAL #
6

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

5

# Concurrent Backup Streams 
MAX

>500

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

28

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

2

Hypervisors / Virtual OS(es) 
TOTAL #

4

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

12

Alerting Options
TOTAL #

9

1/10Gb Ethernet Interfaces  
MAX

4 / 2

4/8Gb FC Interfaces 
MAX

4 / 4

Storage Networking Interfaces 
MAX

16

Storage Network Protocols 
TOTAL #

5

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 7

Controller Configurations 
TOTAL #

6

Scale Out

Raw Storage 
MAX

 576 TB

Cache 
MAX

64 GB

RAID Levels 
TOTAL #

7

HDDs 
MAX #

12

SSD Capacity 
MAX

800 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software CommVault Simpana

Appliance Configurations
TOTAL #

5

Warranty 3 Years

STORServer EBA1202-CV
	 Approximate Starting List Price: $25,000 - $50,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

112.14 27.70 15.85 62.39 6.20
RECOMMENDED RECOMMENDED EXCELLENT EXCELLENT EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

4

# Concurrent Backup Streams 
MAX

2,000

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

19

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

4

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

6

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

3

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering

SAN Protocols 
TOTAL #

3

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

12

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

4 / 4

4/8Gb FC Interfaces 
MAX

4 / 4

Storage Networking Interfaces 
MAX

16

Storage Network Protocols 
TOTAL #

5

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

6

Scale Out

Raw Storage 
MAX

 576 TB

Cache 
MAX

128 GB

RAID Levels 
TOTAL #

7

HDDs 
MAX #

12

SSD Capacity 
MAX

1,200 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software IBM TSM

Appliance Configurations
TOTAL #

5

Warranty 3 Years

STORServer EBA1202-TSM
	 Approximate Starting List Price: $25,000 - $50,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

119.24 28.87 17.10 67.07 6.20
BEST-IN-CLASS RECOMMENDED EXCELLENT BEST-IN-CLASS EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

5

# Concurrent Backup Streams 
MAX

>1,500

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

28

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13
SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

4

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering

SAN Protocols 
TOTAL #

3

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

4

Mgmt. Interface(s)  

TOTAL #
6

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

2

Hypervisors / Virtual OS(es) 
TOTAL #

4

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

HARDWARE

CPU Processor Cores
MAX

16

Alerting Options
TOTAL #

9

1/10Gb Ethernet Interfaces  
MAX

4 / 2

4/8Gb FC Interfaces 
MAX

8 / 8

Storage Networking Interfaces 
MAX

16

Storage Network Protocols 
TOTAL #

5

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

6

Scale Out

Raw Storage 
MAX

 1,440 TB

Cache 
MAX

256 GB

RAID Levels 
TOTAL #

7

HDDs 
MAX #

12

SSD Capacity 
MAX

1.6 TB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software CommVault Simpana

Appliance Configurations
TOTAL #

5

Warranty 3 Years

STORServer EBA2202-CV
	 Approximate Starting List Price: $50,000 to $75,000
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  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
recommendations and opinions made by DCIG, LLC are based upon public information and from sources that DCIG, LLC believes to be accurate and reliable.  
Licensed to STORServer Inc. with unlimited and unrestricted distribution rights.

OVERALL 
SCORE Hardware Virtualization Software Support

112.42 27.98 15.85 62.39 6.20
RECOMMENDED RECOMMENDED EXCELLENT EXCELLENT EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot X

Attack Types Protected 
TOTAL #

4

# Concurrent Backup Streams 
MAX

2,500

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

19

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

4

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

13

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

3

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering

SAN Protocols 
TOTAL #

3

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

6

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

16

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

4 / 2

4/8Gb FC Interfaces 
MAX

8 / 8

Storage Networking Interfaces 
MAX

16

Storage Network Protocols 
TOTAL #

5

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

6

Scale Out

Raw Storage 
MAX

 1,440 TB

Cache 
MAX

256 GB

RAID Levels 
TOTAL #

7

HDDs 
MAX #

12

SSD Capacity 
MAX

1.6 TB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software IBM TSM

Appliance Configurations
TOTAL #

5

Warranty 3 Years

STORServer EBA2202-TSM
	 Approximate Starting List Price: $50,000 - $75,000



DCIG Scores and Rankings 

71

  Supported           Unsupported

©2014 DCIG, LLC. All rights reserved. All other brands or products are trademarks or registered trademarks of their respective holders and should be treated as such. The information, product  
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OVERALL 
SCORE Hardware Virtualization Software Support

115.76 29.32 15.85 64.39 6.20
RECOMMENDED BEST-IN-CLASS EXCELLENT EXCELLENT EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

4

# Concurrent Backup Streams 
MAX

5,000

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

19

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

4

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

4

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

2

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

6

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

2

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering

SAN Protocols 
TOTAL #

3

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

2

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

32

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

6 / 6

4/8Gb FC Interfaces 
MAX

12 / 12

Storage Networking Interfaces 
MAX

16

Storage Network Protocols 
TOTAL #

5

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

6

Scale Out

Raw Storage 
MAX

 1,728 TB

Cache 
MAX

512 GB

RAID Levels 
TOTAL #

7

HDDs 
MAX #

12

SSD Capacity 
MAX

3.2 TB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software IBM TSM

Appliance Configurations
TOTAL #

5

Warranty 3 Years

STORServer EBA3202-TSM
	 Approximate Starting List Price: $75,000 - $100,000
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OVERALL 
SCORE Hardware Virtualization Software Support

74.47 15.68 5.92 48.67 4.20
GOOD GOOD BASIC GOOD BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

4

# Concurrent Backup Streams 
MAX

32

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

16

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2V

Databases 
TOTAL #

2

Scheduled P2V Conversions

Applications 
TOTAL #

6

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

2

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 2

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

4 - 3

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

2

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

7

1/10Gb Ethernet Interfaces  
MAX

4 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

4

Storage Network Protocols 
TOTAL #

4

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

8 TB

Cache 
MAX

16 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

6

SSD Capacity 
MAX

160 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software Symantec BackupExec

Appliance Configurations
TOTAL #

4

Warranty 1 Year

Symantec BackupExec 3600
	 Approximate Starting List Price: $10,000 - $25,000
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OVERALL 
SCORE Hardware Virtualization Software Support

98.95 23.54 15.89 56.32 3.20
EXCELLENT EXCELLENT EXCELLENT EXCELLENT BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

3

# Concurrent Backup Streams 
MAX

144

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

17

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

5

Scheduled P2V Conversions

Applications 
TOTAL #

5

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

4

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 1

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 3

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

1

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

1

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

12

Alerting Options
TOTAL #

5

1/10Gb Ethernet Interfaces  
MAX

4 / 4

4/8Gb FC Interfaces 
MAX

10 / 10

Storage Networking Interfaces 
MAX

16

Storage Network Protocols 
TOTAL #

4

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

106 TB

Cache 
MAX

7 GB

RAID Levels 
TOTAL #

3

HDDs 
MAX #

42

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software Symantec NetBackup

Appliance Configurations
TOTAL #

3

Warranty 3 Years

Symantec NetBackup 5230
	 Approximate Starting List Price: $25,000 - $50,000
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OVERALL 
SCORE Hardware Virtualization Software Support

94.28 9.31 17.30 62.47 5.20
EXCELLENT BASIC EXCELLENT EXCELLENT GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

1 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

1

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 1 TB

Cache 
MAX

4 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

1

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

1

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

4

Warranty 1 Year

Unitrends Recovery 172
	 Approximate Starting List Price: Under $10,000

Analyst Note: DCIG received notification from Unitrends just before publication that this model was end of life.
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OVERALL 
SCORE Hardware Virtualization Software Support

94.28 8.81 17.30 62.97 5.20
EXCELLENT BASIC EXCELLENT EXCELLENT GOOD

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

1 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

1

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 2 TB

Cache 
MAX

8 GB

RAID Levels 
TOTAL #

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

Redundant Components   
TOTAL #

1

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Unitrends Recovery 312
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

95.90 8.93 15.30 66.47 5.20
EXCELLENT BASIC EXCELLENT EXCELLENT GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

1 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

1

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 3 TB

Cache 
MAX

8 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Unitrends Recovery 313
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

101.54 15.07 16.30 64.97 5.20
EXCELLENT GOOD EXCELLENT EXCELLENT GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

4 TB

Cache 
MAX

8 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

4

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

1

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

5

Warranty 1 Year

Unitrends Recovery 712
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

106.83 19.96 17.30 64.37 5.20
EXCELLENT EXCELLENT EXCELLENT EXCELLENT GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

1

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

6 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

6

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 6

Cache 
MAX

12 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

4

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

1

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

5

Warranty 1 Year

Unitrends Recovery 713
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

106.46 18.24 17.30 65.72 5.20
EXCELLENT EXCELLENT EXCELLENT EXCELLENT GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

26

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

5

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

6 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

6

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 9 TB

Cache 
MAX

16 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

4

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

1

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

5

Warranty 1 Year

Unitrends Recovery 813
	 Approximate Starting List Price: $10,000 - $25,000
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OVERALL 
SCORE Hardware Virtualization Software Support

109.35 23.28 17.30 63.57 5.20
EXCELLENT EXCELLENT EXCELLENT EXCELLENT GOOD

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

3

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

1

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

6 / 2

4/8Gb FC Interfaces 
MAX  / 1
Storage Networking Interfaces 
MAX

6

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 13 TB

Cache 
MAX

24 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

10

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

5

Warranty 1 Year

Unitrends Recovery 822
	 Approximate Starting List Price: $10,000 - $25,000
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OVERALL 
SCORE Hardware Virtualization Software Support

109.87 22.40 17.30 64.97 5.20
EXCELLENT EXCELLENT EXCELLENT EXCELLENT GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

4

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

5

Warranty 1 Year

HARDWARE

CPU Processor Cores
MAX

8

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

6 / 2

4/8Gb FC Interfaces 
MAX  / 1
Storage Networking Interfaces 
MAX

6

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

19 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

10

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

Unitrends Recovery 823
	 Approximate Starting List Price: $10,000 - $25,000
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OVERALL 
SCORE Hardware Virtualization Software Support

111.14 23.17 17.30 65.47 5.20
EXCELLENT EXCELLENT EXCELLENT EXCELLENT GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

8

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

8 / 2

4/8Gb FC Interfaces 
MAX  / 1
Storage Networking Interfaces 
MAX

8

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 25 TB

Cache 
MAX

48 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

10

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

5

Warranty 1 Year

Unitrends Recovery 824
	 Approximate Starting List Price: $25,000 - $50,000
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OVERALL 
SCORE Hardware Virtualization Software Support

110.73 22.86 17.30 65.37 5.20
EXCELLENT EXCELLENT EXCELLENT EXCELLENT GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

HARDWARE

CPU Processor Cores
MAX

8

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

6 / 2

4/8Gb FC Interfaces 
MAX  / 1
Storage Networking Interfaces 
MAX

6

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 31 TB

Cache 
MAX

96 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

10

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

5

Warranty 1 Year

Unitrends Recovery 833
	 Approximate Starting List Price: $25,000 - $50,000
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OVERALL 
SCORE Hardware Virtualization Software Support

111.95 23.98 17.30 65.47 5.20
EXCELLENT EXCELLENT EXCELLENT EXCELLENT GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

16

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

16 / 4

4/8Gb FC Interfaces 
MAX  / 2
Storage Networking Interfaces 
MAX

16

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 62 TB

Cache 
MAX

192 GB

RAID Levels 
TOTAL #

2

HDDs 
MAX #

28

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

4

Redundant Components   
TOTAL #

4

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

5

Warranty 1 Year

Unitrends Recovery 863
	 Approximate Starting List Price: $75,000 - $100,000
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OVERALL 
SCORE Hardware Virtualization Software Support

114.78 26.81 17.30 65.47 5.20
RECOMMENDED RECOMMENDED EXCELLENT EXCELLENT GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

7

# Concurrent Backup Streams 
MAX

Unlimited

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

27

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Continuous, Periodic

Replication Fan-in/Fan-out  

TOTAL #
2

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

5

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

6

Scheduled P2V Conversions

Applications 
TOTAL #

13

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

4

Hypervisors / Virtual OS(es) 
TOTAL #

5

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 7

Network Security Protocols 
TOTAL #

2

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

2

Dedupe Methods  
TOTAL #

2

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

5

Auto-Tiering

Native Metering 
TOTAL #

4

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

3

Mgmt. Interface(s)  

TOTAL #
5

Mgmt. Method(s) 
TOTAL #

3

Performance Monitoring

SUPPORT 

Support Availability 24x7x365

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

16

Alerting Options
TOTAL #

6

1/10Gb Ethernet Interfaces  
MAX

8 / 2

4/8Gb FC Interfaces 
MAX  / 1
Storage Networking Interfaces 
MAX

8

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

97 TB

Cache 
MAX

256 GB

RAID Levels 
TOTAL #

3

HDDs 
MAX #

40

SSD Capacity 
MAX

120 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

3

Redundant Components   
TOTAL #

3

APPLIANCE INFORMATION 

Backup Software Unitrends

Appliance Configurations
TOTAL #

5

Warranty 1 Year

Unitrends Recovery 943
	 Approximate Starting List Price: Over $100,000
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  Supported           Unsupported
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OVERALL 
SCORE Hardware Virtualization Software Support

54.72 6.40 3.00 41.12 4.20
BASIC BASIC BASIC GOOD BASIC

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

1

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

3

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

30

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

5

Scheduled P2V Conversions

Applications 
TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

2

Dedupe Algorithms  
TOTAL #

4

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
2

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

HARDWARE

CPU Processor Cores
MAX

2

Alerting Options
TOTAL #

4

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

8 TB

Cache 
MAX

4 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

4

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

2

APPLIANCE INFORMATION 

Backup Software WD Arkeia Network Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

WD Arkeia DA1300
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

64.10 13.67 3.00 43.23 4.20
GOOD GOOD BASIC GOOD BASIC

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

50

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

30

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

5

Scheduled P2V Conversions

Applications 
TOTAL #

7
SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

3

Dedupe Algorithms  
TOTAL #

4

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
3

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

1

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

4

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

3

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 16 TB

Cache 
MAX

24 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

4

SSD Capacity 
MAX

128 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

2

APPLIANCE INFORMATION 

Backup Software WD Arkeia Network Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

WD Arkeia DA2300
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

62.21 11.18 3.00 43.33 4.70
GOOD GOOD BASIC GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

200

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

30

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

5

Scheduled P2V Conversions

Applications 
TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

3

Dedupe Algorithms  
TOTAL #

4

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
2

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

APPLIANCE INFORMATION 

Backup Software WD Arkeia Network Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

1

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

4

1/10Gb Ethernet Interfaces  
MAX

2 / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

Concurrent FC/Ethernet Mix 1

Network Types Used to 
Backup VM TOTAL # 1

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 24 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

6

HDDs 
MAX #

6

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

2

WD Arkeia RA4300
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

67.98 16.45 3.00 44.33 4.20
GOOD GOOD BASIC GOOD BASIC

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

200

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

30

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

5

Scheduled P2V Conversions

Applications 
TOTAL #

7

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

1

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

3

Dedupe Algorithms  
TOTAL #

4

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

1

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
2

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

HARDWARE

CPU Processor Cores
MAX

6

Alerting Options
TOTAL #

4

1/10Gb Ethernet Interfaces  
MAX

4 / 2

4/8Gb FC Interfaces 
MAX  / 1
Storage Networking Interfaces 
MAX

7

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 36 TB

Cache 
MAX

64 GB

RAID Levels 
TOTAL #

6

HDDs 
MAX #

12

SSD Capacity 
MAX

360 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

2

APPLIANCE INFORMATION 

Backup Software WD Arkeia Network Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

WD Arkeia RA5300
	 Approximate Starting List Price: $10,000 - $25,000
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OVERALL 
SCORE Hardware Virtualization Software Support

73.00 15.69 6.50 46.11 4.70
GOOD GOOD BASIC GOOD GOOD

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

200

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

30

Internal Storage Capacity 
Alerting

Backup Trending  

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

1

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
4

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

3

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, V2V

Databases 
TOTAL #

5

Scheduled P2V Conversions

Applications 
TOTAL #

7

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

1

Dedupe Methods  
TOTAL #

1

Dedupe Implementation Types 
TOTAL #

4

Dedupe Algorithms  
TOTAL #

1

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

1

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
2

Mgmt. Method(s) 
TOTAL #

2

Performance Monitoring

SUPPORT 

Support Availability Business Day

Support Methods 
TOTAL #

3

Backup Software Releases 
Included 

New Releases  
and Updates 

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

1

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

HARDWARE

CPU Processor Cores
MAX

12

Alerting Options
TOTAL #

4

1/10Gb Ethernet Interfaces  
MAX

4 / 2

4/8Gb FC Interfaces 
MAX  / 1
Storage Networking Interfaces 
MAX

7

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 2 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

 48 TB

Cache 
MAX

96 GB

RAID Levels 
TOTAL #

6

HDDs 
MAX #

12

SSD Capacity 
MAX

480 GB

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

2

Redundant Components   
TOTAL #

2

APPLIANCE INFORMATION 

Backup Software WD Arkeia Network Backup

Appliance Configurations
TOTAL #

4

Warranty 1 Year

WD Arkeia RA6300
	 Approximate Starting List Price: $25,000 - $50,000
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OVERALL 
SCORE Hardware Virtualization Software Support

34.44 4.77 3.50 20.17 6.00
BASIC BASIC BASIC BASIC EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

25

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

2

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion X

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
1

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

2

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

Dedupe Methods  
TOTAL #

Dedupe Implementation Types 
TOTAL #

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

1

Performance Monitoring

SUPPORT 

Support Availability Business Hours

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

1

1/10Gb Ethernet Interfaces  
MAX

2  / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL #  

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

1 TB

Cache 
MAX

16 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

0

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software StorageCraft 
ShadowProtect

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Zenith Infotech BDR-4116-G12R1-R
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

34.44 4.77 3.50 20.17 6.00
BASIC BASIC BASIC BASIC EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

25

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

2

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
1

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

2

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

Dedupe Methods  
TOTAL #

Dedupe Implementation Types 
TOTAL #

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

1

Performance Monitoring

SUPPORT 

Support Availability Business Hours

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

1

1/10Gb Ethernet Interfaces  
MAX

2  / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

2 TB

Cache 
MAX

16 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

0

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software StorageCraft 
ShadowProtect

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Zenith Infotech BDR-4216-G12R1-R
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

34.75 4.98 3.50 20.27 6.00
BASIC BASIC BASIC BASIC EXCELLENT

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

25

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

2

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
1

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

2

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

3

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

Dedupe Methods  
TOTAL #

Dedupe Implementation Types 
TOTAL #

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

1

Performance Monitoring

SUPPORT 

Support Availability Business Hours

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

8

Alerting Options
TOTAL #

1

1/10Gb Ethernet Interfaces  
MAX

2  / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

4 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

4

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

0

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software StorageCraft 
ShadowProtect

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Zenith Infotech BDR-8432 G12R1-R
	 Approximate Starting List Price: Under $10,000
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OVERALL 
SCORE Hardware Virtualization Software Support

35.92 6.25 3.50 20.17 6.00
BASIC BASIC BASIC BASIC EXCELLENT

SOFTWARE (CONTINUED)

PXE Preboot 

Attack Types Protected 
TOTAL #

# Concurrent Backup Streams 
MAX

25

Limit Number of Backup 
Streams

Operating Systems 
TOTAL #

2

Internal Storage Capacity 
Alerting

Backup Trending

Backup Scheduling

Server Prioritization 

File Selection and Exclusion

Concurrent Backups/Restores

Physical Recovery Types 
TOTAL #

3

Bare Metal Restore

Replication to Other Appliance Periodic

Replication Fan-in/Fan-out  

TOTAL #
1

Compression (While 
Replicating)

Bandwidth Throttling 
(Replication)

Concurrent Backup and 
Replication 

Restoration from Copy in  
2nd Location

Backup Types  
TOTAL #

2

Threshold Breach Alerts 

NDMP Support

Restore Types P2P, P2V, V2P, V2V

Databases 
TOTAL #

1

Scheduled P2V Conversions

Applications 
TOTAL #

3

VIRTUALIZATION 

VADP VMWare APIs 
TOTAL #

Hypervisors / Virtual OS(es) 
TOTAL #

Backup SW Runs on VM

Recover and Host App on VM

VM Instant Recovery

VM Recovery App Verification 

VMware vCenter  
Server Integration 

vCenter Performance 
Monitoring  TOTAL #

SOFTWARE 

Data Protection for Appliance

Backup DBase Index Integrity 

Bandwidth Throttling  
During Replicating 

3rd Party Public Cloud  
Storage Providers 1

Network Security Protocols 
TOTAL #

Deduplication

Dedupe License Included

Dedupe Options 
TOTAL #

Dedupe Methods  
TOTAL #

Dedupe Implementation Types 
TOTAL #

Dedupe Algorithms  
TOTAL #

Auto-Tiering

Native Metering 
TOTAL #

3rd Party Software Metering

SAN Protocols 
TOTAL #

2

Multi-tenancy Isolation

Mgmt. Console(s) 
TOTAL #

Mgmt. Interface(s)  

TOTAL #
1

Mgmt. Method(s) 
TOTAL #

1

Performance Monitoring

SUPPORT 

Support Availability Business Hours

Support Methods 
TOTAL #

4

Backup Software Releases 
Included 

HARDWARE

CPU Processor Cores
MAX

4

Alerting Options
TOTAL #

1

1/10Gb Ethernet Interfaces  
MAX

2  / 
4/8Gb FC Interfaces 
MAX  / 
Storage Networking Interfaces 
MAX

2

Storage Network Protocols 
TOTAL #

2

Concurrent FC/Ethernet Mix

Network Types Used to 
Backup VM TOTAL # 

Controller Configurations 
TOTAL #

1

Scale Out

Raw Storage 
MAX

9 TB

Cache 
MAX

32 GB

RAID Levels 
TOTAL #

1

HDDs 
MAX #

2

SSD Capacity 
MAX

Concurrent HDD/SSD Mix

Tape Library Retrieval

Internal Tape Drive 

Removable Disk Storage  

Hot Swappable Components 
TOTAL #

0

Redundant Components   
TOTAL #

1

APPLIANCE INFORMATION 

Backup Software StorageCraft 
ShadowProtect

Appliance Configurations
TOTAL #

3

Warranty 1 Year

Zenith Infotech BDR-12932-G12R1-R
	 Approximate Starting List Price: Under $10,000
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Recommended  
Excellent  
Good   
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Eversync 2700
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Appendix A—Definitions, Explanations and Terminology

Appliance Information
Backup Software

The name of the backup software or backup software 
product used by the backup appliance. The backup 
software is included with all the hardware needed to 
operate as a backup appliance and then sold as a  
bundled solution available as a single SKU.

Appliance Configuration (Total #)
Backup appliances are available in a variety of configura-
tions: a physical appliance, a virtual appliance, and a 
backup target. They may also be shipped in pairs for 
private/public cloud-paired configurations. This lists the 
total number of configurations in which the backup 
appliance is available. For a detailed list of application 
configuration options, please access the DCIG 
Interactive Buyer’s Guide (IBG).

Warranty
This indicates the standard warranty that is offered with 
the backup appliance.

Hardware						    
CPU Processor Cores (MAX)

Indicates the maximum number of central processing 
unit (CPU) processor cores available in the appliance.

Alerting Options (Total #)
Indicates the total number of methods by which the 
backup appliance provides alerts regarding its condition. 
For a detailed list of exactly which alerting options are 
supported, please access the DCIG Interactive Buyer’s 
Guide (IBG).

1/10Gb Ethernet Interfaces (MAX)
Indicates the maximum number of 1Gb and 10Gb 
Ethernet storage networking ports supported by  
the appliance.

4/8Gb FC Interfaces (MAX)
Indicates the maximum number of 4Gb and 8Gb  
Fibre Channel storage networking ports supported  
by the appliance.

Definitions, Explanations and Terminology
This section contains brief definitions and/or explanations of the terms used when developing the data sheets found in the 
DCIG 2014-15 Integrated Backup Appliance Buyer’s Guide.

Storage Networking Interfaces (MAX)
Indicates the total number of storage networking 
interfaces supported by the backup appliance  
regardless if they are Ethernet and FC ports.

Storage Network Protocols (TOTAL #)
Indicates the total number of storage networking 
interfaces supported by the backup appliance. For a 
detailed list of exactly which storage network protocols 
are supported, please access the DCIG Interactive 
Buyer’s Guide (IBG).

Concurrent FC/Ethernet Mix
Indicates if the backup appliance supports a simultane-
ous mix of Ethernet and FC ports.

Network Types Used to Backup VM (TOTAL #)
Lists the total number of network protocols that the 
backup appliance may use when doing backups and 
recoveries. For a detailed list of exactly which network 
protocols are supported, please access the DCIG 
Interactive Buyer’s Guide (IBG).

Controller Configurations (TOTAL #)
Indicates the total number of configurations available  
for the backup appliance controller. For a detailed list  
of exactly which methods are supported, please access 
the DCIG Interactive Buyer’s Guide (IBG).

Scale Out
Indicates whether or not another backup appliance  
may be added to an existing appliance allowing them  
to operate as one, logical appliance.

Raw Storage (MAX)
Lists the maximum amount of raw storage capacity 
natively supported by the backup appliance. 

Cache (MAX)
Lists the maximum amount of cache capacity supported 
by the backup appliance.
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Appendix A—Definitions, Explanations and Terminology (continued)

RAID Levels (Total #)
Indicates the total number of Redundant Array of 
Independent Disks (RAID) options the backup appliance 
supports. For a detailed list of exactly which RAID levels 
are supported, please access the DCIG Interactive 
Buyer’s Guide (IBG).

HDDs (MAX #)
The maximum number of internal hard disk drives 
(HDDs) that the backup appliance supports.

SSD Capacity (MAX)
Indicates the maximum amount of solid state drive (SSD) 
capacity that the backup appliance supports.

Concurrent HDD/SSD Mix
Indicates if the backup appliance supports a mix of  
hard disk drives and solid state drives.

Tape Library Retrieval
Indicates if the backup appliance supports the native 
storage and retrieval of data from a tape library.

Internal Tape Drive				  
Indicates whether or not the backup appliance supports  
an internal tape drive.

Removable Disk Storage
Indicates if the backup appliance supports any of a  
number of removable disk media including RDX and  
USB thumb drives.

Hot Swappable Components (TOTAL #)
Indicates the total number of components that can  
be swapped out without shutting down the appliance.  
For a detailed list of exactly which components are  
hot swappable, please access the DCIG Interactive  
Buyer’s Guide (IBG).

Redundant Components (TOTAL #)
Indicates the total number of features that are redun-
dant. Components evaluated include disk drives, fans 
and power supplies. For a detailed list of exactly which 
components are redundant, please access the DCIG 
Interactive Buyer’s Guide (IBG).

Support
Support Availability

Indicates the hours of support availability. 

Support Methods (TOTAL #)
Indicates the total number of methods in which IT 
organizations can access support from the provider.  
For a detailed list of exactly which support methods  
are available, please access the DCIG Interactive  
Buyer’s Guide (IBG).

Backup Software Releases Included
Indicates whether backup software releases are included 
with the model at no extra cost.

Virtualization
VADP VMWare APIs (TOTAL #)

VMware developed the vStorage APIs for Data 
Protection (VADP) to help backup software better 
manage and expedite the protection of virtual machines. 
Some of VADP’s features include full and incremental 
Changed Block Tracking (CBT), and logical volume 
management (LVM). The number indicates the total 
number of these features which the software supports. 
For a detailed list of exactly which methods are 
supported, please access the DCIG Interactive  
Buyer’s Guide (IBG).

Hypervisor(s)/Virtual OS(es) (Total #)
Indicates the total number of hypervisors and/or virtual 
operating systems which may be installed on the backup 
appliance. For a detailed list of exactly which hypervisors 
the backup appliance supports, please access the DCIG 
Interactive Buyer’s Guide (IBG).

Backup SW Runs on VM
Indicates if backup software that runs on the  
physical appliances may also configured to run  
on a virtual machine.

Recover and Host App on VM
The backup appliance may recover and host an 
application on the appliance as a VM, which is useful  
in initiating a recovery of a VM on the backup appliance 
before moving the VM to a physical server.

VM Instant Recovery
Indicates if the appliance has the ability to instantly 
recover a virtual machine after failure. 

VM Recovery App Verification
If the appliance is capable of virtual machine instant 
recovery after a failure, the appliance may be able to fully 
verify the application.  In the verification process, the VM 
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Appendix A—Definitions, Explanations and Terminology (continued)

is tested verifying the application at various recovery 
points.  Applications supported may include Microsoft 
Exchange, SharePoint and SQL Server.

VMware vCenter Server Integration
VCenter Server serves as the management console for 
VMware vSphere environment. Support for this feature 
indicates if the backup appliance may be managed  
from this console.

vCenter Performance Monitoring (TOTAL #)
Indicates the total number of backup jobs on the backup 
appliance for which vCenter can monitor the performance. 
For a detailed list of exactly which backup appliance 
performance attributes that vCenter can monitor, please 
access the DCIG Interactive Buyer’s Guide (IBG).

Software
Data Protection for Appliance

Indicates whether or not the backing appliance can back 
itself up. This feature is needed in the event the appliance 
itself fails and needs to be recovered.

Backup DBase Index Integrity
Indicates if the backup appliance maintains the integrity  
of the database index. 

Bandwidth Throttling while Replicating
If supported, indicates if the backup appliance offered 
can limit the amount of data being replicated at one time.

3rd Party Public Cloud Storage Providers
Indicates whether or not the backup appliance offers 
connectivity to third party public cloud storage providers.

Network Security Protocols (TOTAL #)
Indicates the total number of network security protocols 
supported that are used to authenticate users and/or 
administrators accessing the backup appliance the data 
stored on it. For a detailed list of exactly which network 
security protocols are supported, please access the  
DCIG Interactive Buyer’s Guide (IBG).

Deduplication
Indicates whether or not deduplication is supported. 
Deduplication reduces the amount of data stored by 
identifying and removing redundant data. Depending on  
the deduplication algorithm used, backup appliances 
can achieve storage space reductions of up to 20:1.

Dedupe License Included	
Indicates whether or not deduplication is included as  
a standard feature on the backup appliance at no  
extra charge.

Dedupe Options (TOTAL #)	
Backup appliances may use a number of deduplication 
techniques to deduplicate data. This lists the total 
number of deduplication options supported by the 
backup appliance. For a detailed list of exactly which 
dedupe options are supported, please access the DCIG 
Interactive Buyer’s Guide (IBG).

Dedupe Methods (TOTAL #)			 
In addition to how deduplication is performed, there is 
also the question of when deduplication is performed: as 
the backup data is ingested (inline) or after it is backed 
up and stored on the backup appliance (post process). 
For a detailed list of exactly which deduplication 
methods are supported, please access the DCIG 
Interactive Buyer’s Guide (IBG).

Dedupe Implementation Types (TOTAL #)
Backup appliances may implement deduplication at 
various points in the backup process: at the source, 
target, media server, or at any of these points. Source 
side deduplication occurs before the data is sent from 
the client to the media server or target. Target indicates 
that the backup appliance is configured as disk-based 
backup target and deduplicates data as it is stored on 
the appliance. Media server deduplicates data after the 
backup data leaves the server and passes through the 
backup appliance.  For a detailed list of exactly which 
deduplication implementation methods are supported, 
please access the DCIG Interactive Buyer’s Guide (IBG).

Dedupe Algorithms (TOTAL #)
Indicates the total number of algorithms used by the 
appliance for deduplication. For a detailed list of exactly 
which deduplication algorithms are supported, please 
access the DCIG Interactive Buyer’s Guide (IBG).

Auto-Tiering
Indicates whether or not automatic tiering is supported. 
Tiering/caching ensures the most critical data always 
reside on high performance media including DRAM, 
NVRAM, or Solid State Drives (SSDs), while less active 
data blocks are moved to the hard disk drive tiers. For 
example, rarely used data may go to less expensive 
drives or the cloud, while highly used data may stay on 
the fastest drives.
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Appendix A—Definitions, Explanations and Terminology (continued)

Native Metering (TOTAL #) 
Some backup appliances have native metering capabili-
ties.  With this capability, organizations can view 
real-time statistics and track historical trending as well as 
do charge back to individual users, business units or 
projects.  For a detailed list of exactly which metering 
features a backup appliance supports, please access 
the DCIG Interactive Buyer’s Guide (IBG).

3rd Party Software Metering
Indicates whether or not the backup appliances 
supports the installation of third party software to 
do metering. 

SAN Protocols (TOTAL #)
Indicates the total number of SAN protocols (FC,  
iSCSI, FCoE, etc) supported by the backup appliance. 
For a detailed list of exactly which SAN protocols are 
supported, please access the DCIG Interactive Buyer’s 
Guide (IBG).

Multi-tenancy Isolation
Indicates whether multiple users (tenants) can simulta-
neously use the backup appliance while the backup 
appliance keeps each tenant’s data isolated and 
invisible from other users.

Mgmt. Console(s) (TOTAL #)
Lists the total number of management consoles the 
model supports. Users monitor the backup appliance 
through a management console, which captures alerts 
and error messages from the appliance. For a detailed list 
of exactly which management consoles are supported, 
please access the DCIG Interactive Buyer’s Guide (IBG).

Mgmt. Interface(s) (TOTAL #)
Lists the total number of interfaces available to manage 
the backup appliance. These include command line 
interface (CLI), Client Application, and Web interface.  
For a detailed list of exactly which management 
interfaces are supported, please access the DCIG 
Interactive Buyer’s Guide (IBG).

Mgmt. Method(s) (TOTAL #)
Backup appliances may be managed in three ways: 
SMTP Notification, SNMP Logging and Notification, and 
Syslog. For a detailed list of exactly which management 
methods are supported, please access the DCIG 
Interactive Buyer’s Guide (IBG).

Performance Monitoring
Indicates whether or not the backup appliance includes 
application software that reports on how the backup 
appliance is performing, and what may be done to 
improve its performance.

PXE Preboot
When the device goes down, there are various ways  
to restore its operation. If supported, a hardware USB 
holds the system restoration software so a Preboot 
eXecution Environment (PXE) may be used for a  
system recovery.

Attack Types Protected (TOTAL #)
Indicates the total number of ways that a backup 
appliance can protect itself from hackers. For a detailed 
list of exactly which attack types it protects against, 
please access the DCIG Interactive Buyer’s Guide (IBG).

# Concurrent Backup Streams (MAX)
Indicates the maximum number of data streams that  
can be backed up by the appliance simultaneously.

Limit Number of Backup Streams
Indicates whether or not the backup appliance can 
restrict the number of backup streams so as to improve 
the performance of backup jobs already running.

Operating Systems (TOTAL #)	
Indicates the total number of operating systems that the 
backup appliance may protect. For a detailed list of 
exactly which operating systems are protected, please 
access the DCIG Interactive Buyer’s Guide (IBG).

Internal Storage Capacity Alerting
Indicates whether or not the backup appliances sends 
out notifications if it is reaching capacity.

Backup Trending
Indicates whether or not the backup appliance 
measures which client or VM is backing up more  
or less data over time. 

Backup Scheduling
Indicates whether or not the backup appliance runs 
backup jobs at times defined by a system administrator.

Server Prioritization
Indicates whether or not the backup appliance is able to 
schedule backups based on the length of time since a 
server’s latest backup. For example, a server that has 
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Appendix A—Definitions, Explanations and Terminology (continued)

gone the longest without being backed up may  
be prioritized to go first during a nightly or weekly 
backup window.

File Selection and Exclusion
Indicates whether or not the backup appliance is able  
to include or exclude files to be backed up.

Concurrent Backups/Restores
Indicates whether or not the backup appliance is able  
to perform backups while concurrently doing restores.

Physical Recovery Types (TOTAL #)
Lists the total number of options the backup appliance 
provides for doing a recovery of a physical machine. 
Options include doing recoveries to similar hardware, 
dissimilar hardware and/or virtual machines. For a 
detailed list of exactly which recovery types are 
supported, please access the DCIG Interactive  
Buyer’s Guide (IBG).

Bare Metal Restore
Indicates if the backup appliance can restore a server 
from the ground up without pre-established require-
ments for hardware configuration or installed software.

Replication to Other Appliance
Indicates whether or not the backup appliance supports 
replication of data between different appliances with 
similar hardware at other locations. If supported, it lists 
how replication is implemented (continuous, periodic,  
or synchronous.)

Replication Fan-in/Fan-out (TOTAL #)
If replication is supported, this indicates the total number 
of options the backup appliance offers to configure data 
replication (1:1, 1:N, N:1, or N:N). For a detailed list of 
exactly which replication methods are supported, please 
access the DCIG Interactive Buyer’s Guide (IBG).

Compression (While Replicating)
Indicates whether or not the backup appliance 
compresses replicated data. 			 

Bandwidth Throttling (Replication)
Indicates whether or not the backup appliance can 
throttle the amount of data being replicated.

Concurrent Backup and Replication	
Indicates whether or not a backup appliance can backup 
data even as it replicates it to another location.

Restoration from Copy in 2nd Location	
Indicates whether or not a backup appliance can restore 
data from a copy of data that has been replicated to a 
second location.

Backup Types (TOTAL #)
Backup appliances may be able to do full, incremental, 
or differential backups. This lists the total number of 
backup types supported. For a detailed list of exactly 
which backup types are supported, please access the 
DCIG Interactive Buyer’s Guide (IBG).

Threshold Breach Alerts
Indicates whether or not a backup appliance automati-
cally alerts users when storage performance thresholds 
are exceeded.

NDMP Support
Indicates whether or not a backup appliance supports 
NDMP (Network Data Management Protocol), an open 
standard protocol for the backup of heterogeneous 
network-attached storage. 

Restore Types
Lists what types of restores that the backup appliance 
can perform to include: V2V (Virtual to Virtual), V2P 
(Virtual to Physical), P2V (Physical to Virtual), and P2P 
(Physical to Physical).

Databases (TOTAL #)
Backup appliances may include options to create 
application-consistent backups of specific databases. 
This lists the total number of databases that the backup 
appliance can protect. For a detailed list of exactly which 
databases are protected, please access the DCIG 
Interactive Buyer’s Guide (IBG).

Scheduled P2V Conversions
Indicates whether or not a backup appliance supports 
conversions of data from backups of a physical server 
for use on a virtual server (P2V). 

Applications (Total #)
Lists the total number of applications that the backup 
appliance may support for application-consistent 
recoveries. For a detailed list of exactly which applica-
tions may be protected, please access the DCIG 
Interactive Buyer’s Guide (IBG).		
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Appendix B—Storage Provider Contact Information

Barracuda Networks, Inc.
3175 Winchester Blvd
Campbell, California 95008
https://www.barracuda.com
+1.408.342.5400
+1.888.268.4772

Dell Inc
1 Dell Way
Round Rock, TX 78682
www.dell.com
+1.800.247.2097, Press 2

EMC Corporation
176 South Street,
Hopkinton , MA  01748
www.emc.com
+1.508.435.1000

EVault, A Seagate Company
201 3rd Street, Suite 400
San Francisco, California 94103 USA
www.evault.com
+1.415.432.2200
Email: concierge@evault.com

Eversync Solutions
308 East 4500 South, Suite 100
Salt Lake City, UT 84107-4057
www.eversyncsolutions.com
+1.888.264.5116
+1 801.263.5116
Email: info@eversyncsolutions.com

ioSafe, Inc.
12760 Earhart Avenue
Auburn CA 95602
iosafe.com/
+1.530.820.3090
Email: info@iosafe.com

Quorum
2890 Zanker Road, Suite 102
San Jose, CA 95134
www.quorum.net
+1.408.708.4500
+1 877.99.Quorum

Racktop Systems
11840 West Market Place, Suite K
Fulton, MD 20759
www.racktopsystems.com
+1.888.472.2586

Simpaticorp
631 N Larchmont Blvd, Ste 2
Los Angeles, CA 90004
www.simpaticorp.com
+1.866. 454.5353

STORServer
485-B Elkton Drive
Colorado Springs, CO 80907
www.storserver.com/
+1.719.266.8777
+1.800.550.5121
E-Mail: requestinfo@storserver.com

Symantec
350 Ellis Street
Mountain View, CA 94043
www.symantec.com/
+1.650.527.8000

Unitrends
7 Technology Circle, Suite 100
Columbia, SC 29203
www.unitrends.com/
+1.866.359.5411

Western Digital/Arkeia
3355 Michelson Drive, Suite 100
Irvine, California 92612
www.wdc.com
+1.949.672.7000

Zenith Infotech Ltd
Brush Creek Commons II,
125 Emeryville Drive, Suite 300
Cranberry Township, PA 16066
www.zenithinfotech.com/
+1.724.935.4100  

Storage Provider Contact Information
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Appendix C—Author Contact Information

DCIG, LLC
7511 Madison Street
Omaha, NE 68127
+1.402.884.9594

CONTACT

Charley McMaster
charley.mcmaster@dcig.com

Jerome Wendt
jerome.wendt@dcig.com

WEBSITE

www.dcig.com

Author Contact Information
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mailto:jerome.wendt%40dcig.com?subject=
www.dcig.com
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